
 

 

April 9. 2008 Meeting with 
ALA National President Patti Groff  

and Motivational Speaker Walter Bonds 
 

This lively and informative program will be followed 
by the Passing of the Gavel and a Social Hour so please plan to attend. 
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Houston Chapter 
of the 

Association of Legal Administrators 

Balance (băl'əns) n, To bring or come into    
equilibrium. 
 
Every day we are challenged with finding the proper bal-
ance between our professional, personal and public re-
sponsibilities.  Sometimes it seems like an impossible 
task: there is a crisis at work, we are needed at home, 
and [fill in the blank] organization is calling because they 
need more volunteers! 
 
As Legal Administrators we are tasked with maintaining 
the proper balance between the needs and wants of our 
employees and our employer.  As a spouse, a partner, a 
parent, or a grandparent, we are challenged with fulfilling 
the needs of our family in a fair, balanced  manner.  As 
volunteers we must find the proper balance between our 
personal needs and the needs of the organization we are 
supporting. 

 
Maintaining the proper balance between our personal, 
professional and public lives is imperative to our suc-
cess.  Like a three legged stool, we are destined to fall 
short if we do not achieve equilibrium.  My wish for each 
of you in the New Year is to find the proper balance that 
advances the needs of your organization consistent with 
the needs of your family, alongside your public responsi-
bilities.   

Wishing you a balanced and prosperous 
New Year. 

Respectfully, 

Kevin P. Richardson, CLM 

Special points of interest: 
• Demystifying CLM 
• Seattle International Conference 
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Houston Chapter 
Board of Directors and Committees 

 The Board  

Position Member E-Mail 

President 

President-Elect 

Vice President 

Treasurer 

Secretary 

Director 

Director 

Past President 
 

Kevin Richardson, CLM 

Kristie Ratliff, CLM 

Robin Hoffman 

Cindy Yoesting, CLM 

Cathy Thompson 

Regina Thompson 

Herb Holloway 

Peggy McQuaid, CLM 

krichardson@jonesday.com 

kratliff@nathansommers.com 

rhoffman@cjmlaw.com 
cyoesting@susmangodfrey.com 
Cathy.thompson@chamberlainlaw.com 

rthompson@crusescott.com 

hholloway@scmfpc.com 

mcquaidp@howrey.com 

Committees Chair E-Mail 

Audit 

Chapter Awards 

Community Challenge 

Education 

Job Bank 

Membership 

Newsletter 

Retreat 

Salary Survey 

Technology 

Vendor Partnering 

Alicia Ammons, CLM 

Pat Bynum, CLM 

Melinda Bell 

Diana Fowler 

Susan Salvaggio 

Kathryn Vidal 

Tim Duyka 

Linda Smith 

Charles Cressy, CLM 

Jason Folkman 

Christina Marsden 

aammons@zimmerlaw.com 

pbynum@brownsims.com 

bellmw@howrey.com 

dfowler@wcglaw.net 

susan.salvaggio@arlaw.com 

kvidal@tindallfoster.com 

tduyka@wkpz.com 

lsmith@is-llp.com 

ccressy@publiclaw.com 

jfolkman@cjmlaw.com 
Christina.marsden@strasburger.com 

 

Interested in serving on a committee?  It’s never too 
late, just contact on of the Committee Chairs and 

get started. 

 

The Mission Statement 
 

The Association of Legal Administrators'     
mission is to improve the quality of              
management in legal    service organizations; 
promote and enhance the competence and 
professionalism of legal administrators and all 
members of the management team; and           
represent professional legal management and         
managers to the legal community and to the 
community at large. 

Editor 
Charles Cressy 
 
Contributing Editors 
Tim Duyka 
Joyce Klejbuk 
Regina Thompson 
 
Features 
Bill Harvey 
Joyce Klejbuk 
 
Board Liaison 
Peggy McQuaid 
 
Questions?  Comments?  Suggestions? 
Feel free to contact our Editor at 
ccressy@publiclaw.com 
 
Print and Assembly 
Copy Source 1, LTD 
 
The Houston CourtYard is published quarterly by the Houston 
Chapter of the Association of Legal Administrators as a     
service to chapter members.  The newsletter is circulated to 
almost 250 people including Houston Chapter members,    
vendor sponsors, national and regional officers and the     
presidents and newsletter editors of other chapters. 
 
The Newsletter committee welcomes articles, letters, sugges-
tions and comments.  Request for permission to reprint any 
part of the publication should be addressed to the Editor. 
 
The Houston Chapter of the Association of Legal Administra-
tors does not provide legal, financial or counseling advice 
through this publication, and any article, letter or advertise-
ment published herein should not be considered an endorse-
ment by them.  The opinions expressed in the Houston    
CourtYard are strictly those of the authors and do not neces-
sarily reflect the opinions of the Association of Legal Adminis-
trators, and may have been edited. 
 
The Association of Legal Administrators is a non-profit organi-
zation.  ALA Headquarters may be reached at Association of 
Legal Administrators, 75 Tri-State International, Suite 222, 
Lincolnshire, IL  60069-4435, Phone: (854) 267-1252, Fax: 
(847) 267-1329, www.alanet.org. 
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As the Firm Turns… 
(ramblings by Peggy McQuaid) 

 
  Almost every legal management publication these days 
has something relating to mandatory retirement 
(I'm AGAINST this), the graying of law firm leaders/
managers (I'm AGAINST this too but I'm losing this bat-
tle), and grooming the next generation of lawyers and 
managers to take the baton (I'm FOR this).  Few associ-
ates are at the office on Saturday mornings any more, 
and thankfully so.  Gone are the days when it was im-
portant to be seen at the office on Saturday as an indi-
cation of your dedication.   Don't get me wrong, the bill-
ables are still expected.  But now, thanks to the latest 
technology,  people can now work from home, while on 
vacation, commuting to and from work, they can handle 
some quick emails on their Blackberry while at their 
son's baseball game, and even bill for it.  Multitasking at 
its finest. 
  Take a look around your firm - is there an heir appar-
ent to be your next managing partner?  The next mem-
ber of the management committee?  [We all know that 
lawyers who have a big book of business aren't neces-
sarily the best ones for these jobs, but that's usually 
who gets them.]  Finding someone who puts the firm's 
interests ahead of their own is not that easy.  And 
if YOU got hit by a truck tomorrow, who would carry on 
your duties?  We all like to think we're indispensable, 
but the truth is, we're not.  Like disaster preparedness, it 
should be part of our responsibility to our firms to make 
sure that we have cross-trained others to take up our 
slack as much as possible.  Everything isn't confidential, 
so show someone else how to do it, or at least get the 
instructions/procedure in writing.  The goal should be to 
keep the show on the road, regardless of who is at the 
wheel. 
  At the attorney level, younger lawyers definitely have a 
different mindset these days, and that mindset will 
shape the firms of the future.   They watch partners ac-
tively marketing their "portables" in the open market and 
weekly see entire practice groups shift from firm to firm, 
so they're not receptive to  expectations of unquestion-
ing loyalty.    The older they get, the more they want 
and need to know about their firm's operations and fi-
nances, their prospects for partnership and advance-
ment and how they're stacking up in the unspoken inter-
necine competition with their peers and colleagues. 
  Alternatively, the firm or the leaders of their legal de-
partment can make the time to talk to them, get to know 
them and try to custom-tailor their growth within the 
firm. In terms of morale and retention, the "personal 
touch" really can make all the difference in the 
world. We can help our firms by doing this ourselves, 
and by raising the awareness of our mostly boomer-age 
managing partners of their need to adapt and learn how 
to relate to these future leaders...  

 
February 14, 2008 
 
11 a.m. – 12 noon Pacific, 12 noon - 1 p.m. Mountain,   
1 - 2 p.m. Central, 2 - 3 p.m. Eastern 
 
  Have you thought about sitting for the Certified Legal 
Manager (CLMSM) exam — obtaining that CLM designa-
tion? But it sounds scary. You know that earning your 
CLM designation has benefits of its own. It will validate 
your knowledge and expertise in core areas of legal 
management; increase your confidence and gain 
greater professional respect in the workplace; add 
credibility to your résumé and open the door to new ca-
reer choices; and enhance your value to your organiza-
tion. But it sounds like a big step to take in your already-
busy life. 
 
  In this one-hour program, three ALA members with 
the CLM designation will explain why they decided to 
take the exam, how they studied for it, and what they 
hoped to get out of the experience. If you attend this 
program, you should be able to: 
 

· Identify ways in which studying for the CLM 
exam will bring value to your firm 

· Discuss the significance of professional certifi-
cation in legal management 

· Analyze the benefits of the CLM designation to 
your present and future career 

· Construct a personal plan for studying and sit-
ting for the exam. 

 
Speakers: 
 
Barbara A. Foley, CLM, is the Executive Director of Rat-
nerPrestia, PC in Valley Forge, PA. Barb has been an 
ALA member for 17 years and serves as the ALA Re-
gion 1 Director. 
 
Richard J. Nigon, CLM, is the Chief Financial Officer of 
Robins Kaplan Miller & Ciresi, LLP in Minneapolis, MN. 
Dick has been an ALA Member for 18 years and is an 
ALA Past President. 
 
Joyce Patrick-Bai, CLM, is the Director of Administra-
tion at Schmeiser Olsen & Watts, LLP in Mesa, AZ. 
Joyce has been an ALA member for nine years and 
serves as an ALA At-Large Director. 

Demystifying the CLM 
An ALA Tele-Seminar 
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Advisory: if Val, Aleta, Dagwood and Sgt. Snor-
kel are not counted among your close friends, 
stop now. You are wasting your time.  Move on 
to other articles in this esteemed publication. 
 
The comics, or the funnies as I sometimes refer 
to them, have always been to me a source of 
simple joy for as long as I can remember.  It was 
the same for my parents and sister.  When my 
wife, daughter and I moved to Houston in Octo-
ber, 1973 the choices for a daily newspaper with 
comics were The Houston Post and The Houston 
Chronicle.  The Post carried my all time favorite 
Prince Valiant in their list of excellent comics.  
Ergo, we subscribed to The Post. 
 
In April, 1995 The Post closed, and within three 
months The Chronicle had dropped Prince Val-
iant from their consolidated list.  A cloud of 
doom descended onto our breakfast table when, 
without warning, I first found it missing from the 
Sunday funnies.  But I and the Prince’s vast body 
of readers immediately mounted a major tele-
phone and letter writing campaign to goad The 
Chronicle into reinstating it…one of our key de-
mands being that they reprint the six Sunday 
episodes they missed…and on one page if you 
please!  I proudly say that I sent in six separate 
caustic letters advising them of my position on 
this ill-advised attempt to smother an epic of lit-
erature which I have read since I was six years 
of age.  I had not missed an episode; my mother 
even clipped them from the New Orleans Time 
Picayune Sunday edition and mailed them to me 
in Vietnam!   
 
Today, one of the many daily rituals I observe as 
an adjunct to breakfast (another ritual in and 
unto itself) is my review of the day’s Houston 
Chronicle print edition.  First up is always the 
Star Section with its comic strips which serve as 
ether sprayed into my body’s carburetor.  My 
measured and calculated voyages from Beetle 
Bailey to Crankshaft to Blondie to Funky Winker-
bean serve as a calming physic for my often 
rambling mind.  It has always been so; al-

ways….until recently. 
 
The Chronicle’s censor and substitute campaign 
has begun once more.  It started delicately with 
the deletion of 9 Chickweed Lane, then The Di-
nette Set, then Mary Worth and on and on.  To 
add insult to injury the editors affected a pallia-
tive by replacing these comedic gems with 
dribble (not to be confused with Drabble…a 
good read until they crushed it) such as Liō, 
Baby Blues and One Big Happy.  This constitutes 
desecration to one of the cornerstones in the ca-
thedral of the Fourth Estate.   
  
Some ground rules: the comics, and in particular 
the Sunday comics, are sacred to some, even as 
a place of worship might be.  Do not wrap them 
with a one-third page inducement to buy patio 
furniture. Do not bury them amongst advertise-
ments for Pep Boys and pizza. Do not irretrieva-
bly entomb them within the sports, business or 
classified sections.  They deserve better.  And 
for crying out loud quit moving Prince Valiant 
around the comics section.  He belongs at the 
top of the last page!  The comics provide essen-
tial beacons to a broad, diverse and enlightened 
audience of readers who are fatigued by the 
bad news, sports follies and Finger’s ads.  They 
have need of the comics to map their course, 
strengthen their resolve, and determine their 
willingness to challenge the day.  
 Comrades, perhaps it is the moment to 
again storm the barricades!  Wake up my 
friends!  Next time it might be your favorite hero 
who is ground beneath the chariot wheels of the 
lunatics off Congress Street.  Enough!  They 
have made captive Dick Tracy, Mark Trail and 
Steve Canyon just when we realized how much 
they are needed.  What?  What do you mean you 
don’t know Dick, Mark and Steve?!  You were 
advised not to begin reading this epistle.  Who 
are you? 

Is It Just Me or What?  
by Bill Harvey 
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Question: 
 

What discipline procedure should I use when ad-
dressing behavioral and performance issues? 

 
Answer: 
 
PHASE 1 
Oral Warning 
Once it has been determined that there is a perform-
ance issue or a behavior problem, the supervisor must 
take appropriate action immediately. In some in-
stances, informing the employee of the problem or the 
behavior is sufficient to correct the situation. All the 
facts relating to the situation in question should be 
verified and available prior to any meeting. Allegations 
regarding behavior problems presented by others 
must be thoroughly investigated, and those individuals 
should be interviewed and their statements 
documented. Performance problems should be pre-
sented to the employee with supporting documents, 
such as attendance records, examples of errors in work 
product, supervisory complaints, etc., to 
eliminate any contradictions by the employee. 
 
 The meeting should take place in private and should 
be conducted in a positive manner, with emphasis 
on what the employee can do to correct the problem. 
This first meeting can be treated as a counseling 
session, with the employer showing support and en-
couragement for change. A timetable should be set 
for the correction, keeping in mind that too short a time 
may not produce the desired result and too long 
a period may dilute the seriousness of the warning and, 
in extreme cases, leave an undesirable employee 
on the payroll for an indefinite period of time. 
 
 The supervisor must document the session and clearly 
note the requirements discussed and expectations 
made of the employee. Any comments and/or promises 
made by the employee during this session should 
be documented, signed by the employee and made a 
part of the employment folder for future sessions. 
 
PHASE 2 
First Written Warning 
 
 If problems continue, the supervisor should arrange a 
second meeting with the employee. An appropriate 
manager in a higher level of authority (e.g., HR direc-
tor, administrator, partner/shareholder) should be 
included in this meeting, signifying a more formal step 
in the disciplinary process. At this meeting, it 

should be clearly identified that the problem still exists. 
 
 This meeting should be held in a calm and quiet man-
ner, without hostility. Nothing should be said that 
would create an emotional atmosphere or invite inap-
propriate behavior. The documentation of the first 
session should be presented to the employee to rein-
force the fact that expectations were set and agreed to 
by the employee, but which have not been met. The 
employee should be given an opportunity to state 
his/her position and/or give an explanation of why im-
provement has not occurred. 
 
 A written warning should be prepared in advance. This 
should clearly set out the seriousness of the 
problem or behavior, contain a statement of agreement 
for a solution or required change, and specify the 
time frame for a program that will produce immediate 
improvement. The written warning should also 
include a statement reflecting the consequences, up to 
and including termination, for non-compliance. 
The outcome of the meeting should be documented 
and the finalized memo signed by the employee. 
Should the employee refuse to sign, the manager 
should note on the document that the employee was 
presented with a copy of the memorandum but refused 
to sign. The employee can be asked to sign this 
note, in lieu of signing the memorandum itself. 
 
PHASE 3 
Second Written Warning and Last-Chance Agreement 
 
 Despite counseling, warnings and discussions of po-
tentially severe consequences, it is possible that the 
employee cannot or will not meet the expectations dis-
cussed during previous meetings. Depending on 
the behavior or the severity of the performance prob-
lem, the employer may wish to make a last-chance 
offer to the employee. This offer, and any subsequent 
agreement between the firm and the employee, is 
often memorialized as a last-chance agreement. 
 
 Again, a conference should be held with the employee 
and in the presence of another manager, who 
functions or serves primarily as a witness. All previous 
documentation should be reviewed and discussed 
in depth, and any new instances of inappropriate be-
havior or substandard performance should be 
presented. In many cases, an employee may improve 
for a period of time and then lapse into the 
unacceptable behavior again. If a suspension without 
pay would get the attention of the employee, this 
would be the time to institute that penalty. However, be 
aware that the classification of exempt 
employees may be affected in certain cases, if they are 
suspended without pay, based on the minimum 
wage and overtime requirements of the Fair Labor 
Standards Act (FLSA).   (Continued on page 6) 

Members: Question of the Month 
December 2007 
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Member Anniversaries 
September, October, November, December 

 

Welcome New Member 

Shirley Sheriff of Schirrmeister Dian-Arrastia Brem LLP 

QUESTION OF THE MONTH (cont’d.) 

 (cont’d. from page 5)   
If the firm elects to give the employee a final opportunity 
to improve, the employer should prepare a memoran-
dum outlining a last-chance agreement. This document 
should clearly state that this is the last 
discussion of these matters and that if the behav-
ior/performance problem is exhibited even one more 
time, the employee will be discharged immediately. The 
employee should sign this document and, as 
before, should the employee refuse to sign, a note 
should be added to the bottom of the document stating 
that the employee so refused. The employee should 
then be requested to sign that note. Always provide a 
copy of this entire document to the employee. 
 
 If, on the other hand, the employer has come to the 
conclusion that the actions of the employee 
demonstrate that there will be no further improvement 
and that other penalty options would be nonproductive, 
a decision may now be made to discharge the em-
ployee following a final review of all 
documentation and the procedures and processes fol-
lowed. 
 
 Source: Kraemer, Marie. “The Importance of Documen-
tation During the Disciplinary Process” ALA 
Management EncyclopediaSM. IL: ALA, 2003. 
www.alaencyclopedia.org 

Performance reviews...check.  
Bonus Payrolls...check.  Holiday 
cards...check.  401(k)...check. 

Prescription strength pain        
reliever...duh. 

 
bexarass © 

September 
Janis R. Bright 
Sandra Calhoun 
Thomas H. Ivey, Jr. 
Karen J. Jones-Potter 
Linda R. Katz 
Beth A. Koerber 
Emily M. Lampman 
Donna H. Manlove 
Rhonda B. Martin 
Tari A. Martin 
Peggy F. McQuaid 
Joanna P. Meinecke 
Brooke A. Pry 
Terri L. Richardson 
Joyce E. Roberts 
Diana Sepulveda 
Julie M. Stevenson 
Denise A. Strauss 
Gloria J. Thomas 
Miguel Trevino 
Gregory D. Tydelski 
 
October 
Alicia M. Ammons 
Leslie C. Burnash 
Wendy M. Crane 
Amy B. Daspit 
Chaundra L. Edwards 
David G. Harris 
Debbie L. Hemmerick 
Robin Hoffman 
 

J. Peter L. Houston 
Lesley L. Keller 
Heather A. McConnell 
Linda C. McNeilly 
Arlene F. Nixon 
Emma L. Rice 
Kristina Sonneborn 
Judy B. Tucker 
Allan J. Wilmes 
Cynthia Yoesting 
 
November 
Paul G. Brown 
John B. Ferrata, Jr. 
Dana B. Gambino 
Cynthia A. Graves 
Jeffrey L. Gray 
Nancy L. Isaacson 
Linda J. Kearney 
 
December 
John G. George 
Herbert H. Holloway, Jr. 
Gina Jorgensen 
Robert L. Merz, III 
Michelle Hall Pederson 
Arlene Perez 
Carol A. Phagan 
Judy R. Roberts 
Jane F. Williams 
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  In January 1929, a new sailor was born in Victoria, 
Texas.  In 1919, the Victoria Advocate had been the 
first paper in the nation to print a new cartoon called 
“Thimble Theatre”.  The cartoon, created in New 
York by Elzie Segar, was known for its colorful char-
acters with unusual names. 

  On January 17, 1929, a pipe-smoking, squint-eyed 
sailor with a funny accent named “Popeye” made his 
first appearance.  Popeye was an instant hit and 
grew into a worldwide phenomenon.  Because of the 
Victoria Advocate, both Segar and Popeye got their 
start.  In a special cartoon for the paper’s anniver-
sary in 1934, Popeye actually acknowledged       
Victoria as “tha place he got born’d at”.   

Source:  Save 
Texas History 

 

 

TEXAS TIDBITS 
Edited by Joyce Klejbuk 



 

 

ALA COMMUNITY CHALLENGE WEEKEND 2007 
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Sometimes words just don’t mean a thing. Images capture our 
imagination and provide “snapshots” of our humanity, caring and 
understanding that there is so much more to life than the little 
spheres we all too often feel delineate our existence.  Being a 
member of ALA provides each of us the opportunity to be partici-
pants in the BIG PICTURE.  Thanks to all who gave so selflessly 
of themselves in making this Community Challenge event some-
thing that will be remembered by those attending for years to 
come.  This chapter consistently makes a lasting impact...Bravo! 



 

 

 
Wow! What a great Regional Conference.  The OKC Chapter and the Regional Educational team did an excellent job.  
Kevin and I started the conference by attending the Regional Council Meeting.  In attendance at the meeting was the 
Regional 4 Management Team: Susan French Koran, Director; Gary Harrop, Communications Officer; Tom Ivey, 
CLM, Education Officer; Monty Morton, Projects Officer; Rita Alli, At-Large Director and a representative from each of 
the 13 chapters of Regional 4. Attendees were provided an overview of the Conference, an update regarding Re-
gional 4 activities and a recap of the responsibility of the Regional Management Team (RMT), followed by personal 
success stories from each of the 13 represented Chapters. The Houston Chapter discussed the recent change to our 
Chapter meetings and the introduction of formal Section Meetings held every other month. It was a great opportunity 
to hear what other chapters are doing.  New for 2008 is a unique conference entitled “Law Firm as an Extraordinary 
Place to Work”.  The Conference is scheduled for January 25-25 in Carefree, Arizona. Next year’s Annual Confer-
ence will be May 5-8 in Seattle, Washington and the Regional 4/6 Educational Conference will be held in Austin on 
October 24-25, 2008.  The Houston Chapter requested offering the CLM exam at the Regional 4/6 Educational Con-
ference. 
 
 Eighteen members from the Houston Chapter traveled from Houston to attend the Conference.  The educational ses-
sions were excellent and the networking opportunities were invaluable.  Outside of the sessions, members had a 
great time relaxing and networking at the Welcome Reception or racing the dragon boats at the Chesapeake Boat 
House.  Regional Conferences provide an excellent opportunity for great educational sessions and create a support 
network of colleagues and vendors from around their region. Plan ahead to attend the 2008 Regional Conference in 
Austin. 
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Region 4 Educational Conference 
 Kristie Ratliff, CLM 

President-Elect 

 
DID YOU KNOW...ALA Currents  is a free subscrip-
tion-based management news service provided exclu-
sively for ALA members?  Each issue focuses on 
trends, best practices, and other interesting and 
timely management topics. This publication is issued 
twice-monthly and sent via e-mail for convenient and 
timely reading.  The Dec. 6 edition featured a really 
good survey on rising expenses of in-house legal de-
partments and what outside counsel can do to 
help.  To subscribe to and/or read the most recent or 
archived issues, go to www.alanet.org > Members 
Only [log in] > ALA Currents. 

The Houston Chapter 
 Job Bank 

Looking for a change?  Check out the Houston  
ALA Job Bank located on the Chapter website, 
www.alahou.org.  To post a job opening with the Hous-
ton Chapter or place your name on the contact list for 
future openings, please contact Susan Salvaggio at 
susan.salvaggio@arlaw.com 
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ALA International News 

Have you renewed your International Dues 
yet?  Did you know you can do so on-line?  Log 
on to https://www.alanet.org/SC/onlinedues and 
renew today! 

Unable to attend a regional or international conference?   Did you 
know you can obtain on-line seminars through ALA Interna-
tional?  Through Learning On Demand, ALA International offers a 
wide range of courses for administrators, office managers and sup-
port staff.  Log on to http://www.alanet.org/education/learning/
default.aspx today to learn more. 

 
Next CLMSM Date and Location 

 
Test Date: May 4, 2008 
Location:  Seattle, WA  

Application Deadline: March 14, 2008 

Make ALA’s Find a Legal Vendor 
your first stop when searching for 
new products and services.  From 

copiers to coffee, support the  
vendors who support you. 

 
Gary Harrop has re-
signed his position as a 
Region 4 Officer effec-
tive December 31, 2007 
for personal reasons.  
Greg Madden has been 
selected by ALA Interna-
tional to fill the position 
to term.   
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2007 Houston Chapter ALA Partners 

PLATINUM 
 
Hotel Icon 
Special Counsel, Inc. 
 

GOLD 
 
Brand Coffee Services, Inc. 
McCoy Workplace Solutions, LP 
Robert Half Legal 
Safesite, Inc. 
Texas Data Network Services 
 

SILVER 
 
Attorney Resources 
Frost National Bank 
Houston Express 
Project Leadership Associates 
Southwest Solutions Group 
Star Engraving Company, Inc. 
Tejas Office Products, Inc. 
 
 

BRONZE 
 
Ad LItem 
Associated Counsel of America 
ATIWA Computing, Inc. 
Benchmark Filing & Shelving Systems 
Burnett Staffing Specialist 
Business Insurance Group 

CompuPro Global 
Corporate Outfitters 
EBF Office Products 
Equitrac Corporation 
Graf Legal Network 
HireCounsel Houston, LLC 
Insurance Alliance 
IST Management Services, Inc. 
Jimenez Contract Services, Ltd. 
Juris, Inc. 
Kastle Systems 
Lavaud Staffing Solutions 
Legal Specialties Plus, Inc. 
Minuteman Press 
Oce Business Services, Inc. 
Pathfinder/LL&D Insurance Group, LLC 
Prescott Legal Search 
Providus 
Quest Personnel Resources, Inc. 
Rafte & Company 
Ridgeway’s Management Services 
ScoNet 
TransNet Delivery Solutions 
 

COPPER 
 
Corporate Care 
Cregan Design, Inc 
Gibson Arnold & Associates 
InterContinental Stephen F Austin 
Kraft & Kennedy, Inc. 
Lancaster Hotel Houston 

Mach 5 Couriers 
Office Depot 
The Spillman Group, Inc. 
Update Legal 

We would like to extend a huge 
THANK YOU to all of our Vendor 

Partners for their continuing  
support of ALA.    

 
Vendor sponsorship  

contributes to numerous  
educational opportunities for all 

members of the  
Houston Chapter ALA. 

 
The Vendor  

Partnering Committee 

Members 
 

We are always looking for committee members to help with this year-
round program.  Please contact Christina Marsden (Chair, ALA Vendor 
Partnering Committee)  if you are interested in serving on this committee.   

  christina.marsden@strasburger.com 

In October, our Silver partners 
enjoyed a day of volunteering at 
Casa de Esperanza de los Ninos 
to assist with their Fall Festi-
val.  We appreciate everyone's 
time and support for this great 
organization.  Our final event for 
this program year was a wine 
tasting social at The Reef for 
our Platinum and Gold 
level Vendor Partners . 
 
Our 2008 Vendor Partnering 
Program is underway and the 
Committee hopes to see all of 
our current Vendor Partners 
again next year.  If you have any 
comments or suggestions re-
garding the program, please 
contact any one of our commit-
tee members:   
 
 Regina Thompson 
 Christina Marsden 
 Heather McConnell 
 Melinda Bell 
 Charles Cressy 
 Robin Hoffman 
 Yolanda Ramirez 
 Emma Rice 
 Annette Schlaf 
 Linda Smith 
 Kathryn Vidal 

— 2007 Vendor Partners —  
Don’t forget to complete the on-
line survey that was emailed to 

you...deadline to respond is  
January 31, 2008!! 



 

 

         
 
 

 

Vendor Partnering: Wine Tasting at The Reef 

Charles H. Cressy, CLM 
Johnson Radcliffe Petrov & Bobbitt PLLC 
1001 McKinney, Suite 1000 
Houston, TX  77002-6424 

The Houston CourtYard 
Houston Chapter of  
The Association of Legal Administrators 

 
The Vendor Partnering 
Committee in conjunc-
tion with the Platinum 
and Gold Vendor Part-
ners sponsored an 
evening of wine sam-
pling, appetizers and 
networking with Mid-
town’s newest hot spot, 
The Reef, as the backdrop 
on November 28th. The 
evening was a vintage 
success. 


