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Wow – how time flies.  Here it is already Decem-
ber.  As I reflect back on 2008, I must say that 
within the Houston Chapter of ALA it has been 
quite a year.  We have a new logo; we updated 
the website; we had some incredible speakers; 
we hired a chapter manager; we had an excellent 
turnout at the Regional Conference; we had an 
outstanding Retreat despite Hurricane Ike, and 
published a phenomenal newsletter as a result of 
the hurricane; and we have 3 new Certified Legal 
Managers.  These accomplishments are due to 
the extraordinary Board Members, the Commit-
tees, the Vendor Partners and Chapter Members 
that I get to work with and I am grateful to be a 
part of this “team”.

  Personally and professionally, there is still so 
much to be done this year.  With a little luck and 
patience, hopefully I will manage to get it all com-
pleted.  Remember, as we face this stressful time 
of year, a smile can change someone’s day and 
a simple “thank you” goes a long way.

  So thank you all for letting me be a part of this 
Chapter.

  Happy Holidays to you and your family! 

Kristie Ratliff, CLM 

ALA Alumni 
ALA Alumni is being established as an independent program within the 
parent organization to allow former members to retain ties to the Associa-
tion and the profession. In essence, those eligible to participate in the 
ALA Alumni program are former members who want and choose to stay 
connected.  If you know of any former members that may be interested in 
the ALA Alumni program, please forward information to Wendy Crane at  

chaptermanager@alahou.org.
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The Mission Statement 
The Association of Legal Administrators'     mis-

sion is to improve the quality of  management 

in legal    service organizations; promote and 

enhance the competence and professionalism 

of legal administrators and all members of the 

management team; and  represent professional 

legal management and managers to the legal 

community and to the community at large. 

Editor
Tim Duyka 

Contributing Editors
Charles Cressy, CLM 
Joyce Klejbuk 
Regina Thompson 

Features
Bill Harvey 
Joyce Klejbuk 

Board Liaison
Kristie Ratliff, CLM 

Questions?  Comments?  Suggestions? 
Feel free to contact our Editor at tduyka@wkpz.com 

Print and Assembly
Copy Source 1, LTD 

The Houston CourtYard is published quarterly by the Houston 
Chapter of the Association of Legal Administrators as a     
service to chapter members.  The newsletter is circulated to 
almost 250 people including Houston Chapter members,    
vendor sponsors, national and regional officers and the     
presidents and newsletter editors of other chapters. 

The Newsletter committee welcomes articles, letters, sugges-
tions and comments.  Request for permission to reprint any 
part of the publication should be addressed to the Editor. 

The Houston Chapter of the Association of Legal Administra-
tors does not provide legal, financial or counseling advice 
through this publication, and any article, letter or advertise-
ment published herein should not be considered an endorse-
ment by them.  The opinions expressed in the Houston    
CourtYard are strictly those of the authors and do not neces-
sarily reflect the opinions of the Association of Legal Adminis-
trators, and may have been edited. 

The Association of Legal Administrators is a non-profit organi-
zation.  ALA Headquarters may be reached at Association of 
Legal Administrators, 75 Tri-State International, Suite 222, 
Lincolnshire, IL  60069-4435, Phone: (854) 267-1252, Fax: 
(847) 267-1329, www.alanet.org. 
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2009 Salary Guide: Legal Administrators at Large Firms 
Projected to See Biggest Increases 

Hiring activity has increased in the legal field as law 
firms seek to build up practice areas and corporate legal 
departments respond to growing litigation caseloads 
and demands created by regulatory compliance issues. 
Much of the hiring is occurring in large and midsize 
firms, according to the Robert Half Legal 2008 Salary 
Guide. Experienced legal administrators are among the 
professionals in high demand. 

Based on research conducted for the Salary Guide, the 
most significant starting salary increases for a variety of 
legal positions – including attorney, administrator/office 
manager, paralegal and case clerk – are projected to 
occur in large law firms (more than 75 attorneys). Base 
compensation for legal administrators and office manag-
ers in firms of this size is expected to increase 4.2 per-
cent, to the range of $84,750 to $130,500. 

At midsize law firms (35-75 attorneys), starting salaries 
for administrators are expected to range from $64,750 to 
$95,750, an increase of 3 percent, while those working in 
small/midsize law firms (10-35 attorneys) are likely to 
see starting salaries ranging from $54,000 to $78,500, an 
average increase of 3.1 percent. Administrators for small 
firms (up to 10 attorneys) are expected to receive start-
ing salaries in the $47,000 to $62,000 range, an average 
increase of 2.8 percent. Keep in mind, however, that 
these are national averages; the Salary Guide provides a 
formula for calculating regional variances. 

Expanding Responsibilities 
Candidates for legal administrator and office manager 
positions need versatile skills and the ability to handle 
responsibilities in areas including financial manage-
ment, recruiting, staffing, employee benefits, budgeting, 
workflow analysis and improvement, facilities manage-
ment, health and safety issues and supplies procure-
ment.

Legal administrators play a critical role in helping law 
firms, corporate legal departments and other organiza-
tions within the legal field address the challenges of 
managing increasingly global teams. According to re-
search conducted by Robert Half Legal for its continuing 
Future Law Office project, the 250 largest U.S.-based law 
firms have more than doubled the number of their attor-
neys in Europe since 2000. They also have increased the 
number of attorneys in Asia by 60 percent and in Latin 
America by 42 percent. 

Challenges Facing Law Offices 
Increased globalization has made it even more impera-
tive that legal administrators working in firms with a 
global presence stay up-to-date on strategies for ad-
dressing the needs of a culturally diverse, globally dis-
persed workforce. In addition, training must be pro-
vided to attorneys who will be supervising legal teams 
whose members represent multiple languages and cul-
tures, and for managers who oversee the interaction of 
domestic legal teams with attorneys and legal profes-
sionals working in foreign countries. 

Legal organizations also are experiencing recruiting dif-
ficulties, which have been heightened by a declining 
supply of law school graduates and the anticipated re-
tirement of greater numbers of baby-boomer legal pro-
fessionals in the years ahead. These trends are forcing 
law offices to cast a wider net in their search for talent. 
The candidate pool for new lawyers is increasingly 
transnational and transcultural, and many organizations 
now recruit in multiple countries. Legal administrators 
are more frequently called on to help their firms im-
prove attorney recruitment efforts. 

With the competition for top legal professionals intensi-
fying, retention will become an increasingly critical is-
sue. Some of the biggest expenses a firm or legal de-
partment faces are related to the loss of valued staff. 

Skills in Demand 
To be successful, legal administrators and office manag-
ers need broad skill sets to work in this complex and 
continually changing environment. Some of the most in-
demand skills for legal administrators include: 

Communication skills – Solid verbal and written com-
munication skills are essential. Legal administrators must 
be able to discuss a variety of issues with employees at 
all levels and positions from clerical staff to firm part-
ners. They also need to be able to communicate effec-
tively in writing in order to explain policies and proce-
dures, keep colleagues informed about office issues 
through e-mail and draft proposals for
consideration by other members of the management 
team.

Continued on page 6  
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Holiday Tidbits 
As related by Joyce Klejbuk 

Differences Between Republicans and Democrats

The 2008 Houston Salary Survey results are 
now available.  If you are interested in purchas-
ing the report, the cost is $100 for Houston 
Chapter ALA members who participated in the 
salary survey and $450 for Houston Chapter 
ALA members who did not participate.  Checks 
should be payable to Houston Chapter – Asso-
ciation of Legal Administrators and should  be 
sent to the attention of the Chapter Manager,
Wendy Crane, at 7314 Crescent Bridge Court, 
Humble, TX  77396 

Salary Survey 

Joyce

*Republicans say "Merry Christmas!" Democrats say 
"Happy Holidays!" 

 *Republicans help the poor during the holidays by 
sending $50 to the Salvation Army. Democrats help 
the poor by giving $50, one buck at a time, to panhan-
dlers on the street.                                              

* Democrats get back at the Republicans on their 
Christmas list by giving them fruitcakes. Republicans 
re-wrap them and send them to in-laws.* 

* Republicans spends hundreds of dollars and hours 
of work decorating the yard with outdoor lights and 
Christmas displays. Democrats save their time and 
money, and drive around at night to look at “other” 
people's lights. 

*Democrats' favorite Christmas movie is "Miracle on 
34th Street." Republicans' favorite Christmas movie is 
"It's a Wonderful Life." Right-Wing Republicans' favor-
ite Christmas movie is "Die Hard." 

*Republicans always take the price tag off expensive 
gifts before wrapping. Democrats also remove price 
tags off pricey gifts ... and reposition them to make 
sure they are seen. 

*Republicans wear wide red ties and green sports 
jackets during the festive season. Democrats do too, 
all year round. 

*Democrats' favorite Christmas carol is "Deck the 
Halls." Young Democrats' favorite Christmas carol is 
"Grandma Got Run Over by a Reindeer." Republicans' 
favorite Christmas carol is "White Christmas." Young 
Republicans' favorite Christmas carol is "White Christ-
mas."

*Cheapskate Republicans buy an artificial Christmas 
tree. Tight-fisted Democrats buy a real tree, but they 
wait until the week before Christmas when the lots 
lower their prices. 

*Democrat men like to watch football while the women 
fix holiday meals. On this, Republicans are in full 
agreement. 
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bexarass © 

Lenore, anticipating 
Cozumel, had all of the 
firm’s holiday greeting 
cards embossed with  

Feliz Navidad.

Is It Just Me or What?   by Bill Harvey 

It’s 6:45 P.M. on a Thursday evening, and I’m just home 
from the Park n’ Ride.  It’s raining sideways outside, and 
I’ve decided that rather than wait for the weekend and 
more clement weather I’ll install the now four month old 
brand new roll-down sunshade for the kitchen door.  I’ll 
need the Philips screwdriver from the kitchen drawer.  I’ll 
just fetch it (right in the front, next to the batteries), grab a 
chair and remove the old curtain brackets from the door.  
Well smut!  The screws are stripped.   It’s time for that 
pair of slip joint pliers to extract them like a wisdom tooth 
gone south.  I know they’re in the same kitchen drawer.  
The screwdriver was in the front, so the pliers should be 
in about the same spot.  At this point a familiar voice in 
my brain says go out to my (detached) garage in the tem-
pest because it will be easier to find another pair in my 
seven drawer, well organized Craftsman tool chest than 
in that drawer.  But the warrior voice in me answers 
“Absolutely not; I saw those pliers there last month.  Let’s 
get stuck into it.” 
 Everybody has one of these drawers, a drawer of 
death.  You know, the one drawer that requires a recent 
tetanus shot and a pair of leather gloves before the com-
mencement of even a cursory search.  My razor sharp 
mind tells me that since the screwdriver was in the right 
front quadrant on the drawer, the pliers should be in the 
same area as tools are always stored together.  Even 
allowing for the shifts in the earth’s magnetic field, they 
should still be there.  They MUST be.  My aspirations are 
quickly dashed after a hasty search of the quadrant.  
Smut again!  This means I will have to slide my hands 
into the dark abyss of the left and right rear quadrants of 
the antichrist!  But here prudence kicks in.  I decide to 
unlock the drawer slides, remove the drawer, sit down, 
rest it on my lap and initiate an aerial overview.  Why 
does it weigh twelve pounds?  In a flash I determine that 
the triple canopy jungle of small appliance warranty 
books, unrecognizable remote controls and mostly filthy 
box cutters with exposed blades precludes this mode of 
search.  I gently probe the depths of the manuals, gin-
gerly sliding them aside.  Oh heck, while I’m here, I’ll just 
go through them and make a retain/discard decision.  
Surely we can discard the one for the electric can opener 
we tossed 18 years ago.  Twenty-two pages for a can 
opener?  In four languages?  O.K., concentrate on the 
mission.  Back into the beast.  Exactly whose sun 
glasses are these?  Neither of our heads is that narrow.  
And why do we have enough batteries to jump start a 
John Deere tractor?  Be careful not to rub together the 
loose “strike anywhere” kitchen matches!  Matches?  
Aren’t those long black pointy things near the back, under 
the knotted up 18 feet of extension cords, the business 

ends of two butane fire starters?  And oh what joy!  I’ve 
found my give-away calculator from the home show, the 
one inscribed Compaq 1996.  Ouch and smut!  I’ve found 
the missing (and now open) box of carpet tacks.  Holy 
Stimolians!  Exactly how many staplers does a busy fam-
ily require?
 I’ve now parted the sea of rubber bands, thirty 
odd uncapped ball point pens, three decks of cards, sev-
eral assorted buttons, seventeen keys to whatever, a 
wrench to turn the clogged garbage disposal (but who 
needs it if you have a broom stick), sixteen tacks (thumb 
this time), a small tumbleweed of lint and cat hair, a hair 
roller (?) and have hit rock bottom at the rear end of the 
drawer.  No pliers.  The garage.  I brace myself and 
reach for the umbrella, only to remember that I sprinted 
into the house without it.  It’s in my truck in the detached 
garage in that den of iniquity behind the passenger seat.  
But this time I’m absolutely certain it’s in the right rear 
quadrant of that ogre.  You’ll see. 
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Cont’d from p. 3

Interpersonal aptitude – Employers seek administra-
tors and office managers who have the ability to team 
well with others. Because administrators interact with 
virtually every employee in an office, they must be dip-
lomatic, tactful and receptive to individual needs and 
concerns. 

Organizational skills – The ability to organize and pri-
oritize work and juggle multiple projects at once is an 
essential ability. 

Management expertise – In addition to overseeing a 
variety of business functions and areas and continually 
seeking ways to improve operations, legal administra-
tors must be equally adept at managing people. Ad-
ministrators are often charged with hiring, training, 
motivating and managing administrative, clerical and 
records staff. 

The list of in-demand skills for legal administrators is 
likely to further multiply as legal organizations adapt to 
a more global environment and one that is character-
ized by greater recruiting and retention challenges. 
And, as is the case with attorneys who boast special-
ized expertise, the most capable administrators may 
find that many law offices are willing to pay higher 
salaries to candidates who have the experience and 
abilities to meet these new challenges. 

Benita Fields Land, JD, formerly the Division Director of  
Robert Half Legal 

a leading staffing firm specializing in  
the placement of attorneys, 

 paralegals,  legal administrators and  
other legal professionals  

with law firms and corporate legal departments. 

             

2009 Salary Guide

DID YOU KNOW...
In ALA’s continuing effort to acknowledge and honor 
members throughout all levels of service and commit-
ment to the organization, the ALA Quest Award was 
developed in 2007 to annually recognize a new mem-
ber who became actively involved in the Association 
through various activities such as: attending the An-
nual Conference, a Regional or Specialty Conference/
Retreat; joining a chapter committee; recruiting new 
members.  The award is given at the Annual  
Conference. 

When looking for services and products to make your law firm run more efficiently, be sure to 
make the Find a Legal Vendor Program through ALA one of your first stops.  The ALA website 
offers a Find a Legal Vendor Program where you can search their online vendor directory for a 
multitude of services and products.  The ALA Find a Legal Vendor directory can be found at 
http://www.alanet.org/vendors/index.asp

ALA has teamed up with an elite group of companies to form ALA’s Value in Partnership (VIP) 
Program.  Through this program, ALA members, their employers and their families, are able to 
enjoy special benefits and tremendous savings.  For more information on ALA’s VIP participat-
ing organizations and the services they offer, please visit ALA’s Web site at http://
www.alanet.org/memindex.html or contact the ALA Headquarters at 847.267.1252. 
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Houston Chapter's October Community Challenge Weekend Project a Happy Event 
By Brooke Pry

  A study at the University of Missouri-
Columbia regarding "what makes people the happiest" 
was reported in a 2001 news release by the American 
Psychological Association.  The psychologist running the 
study, Kennon M. Sheldon, Ph.D., wanted to know which 
of 10 basic psychological feelings humans find most fun-
damental.

  The scholar discovered from a series of interviews with 
college students that neither money nor popularity were 
among top psychological needs that, once met, make 
people the happiest.  Rather, the study results showed 
that, "Topping the list of needs that appear to bring peo-
ple happiness are autonomy (feeling that your activities 
are self-chosen and self-endorsed), competence (feeling 
that you are effective in your activities), relatedness 
(feeling a sense of closeness with others) and self-
esteem."

  Our Community Challenge Weekend event on October 
4, 2008, was an example of meeting those important 
needs.  Five Houston Chapter members (Bill Harvey, 
Andy Lopez, Deena Marsh, Donna Robin and I), several 
of our family members and friends and Sandy Twyman 
and Jennifer Brown, Silver-level Vendor Partner reps 
from Quest Personnel Resources, chose to spend a Sat-
urday morning working together.  We performed garden-
ing activities, demonstrating competence, teamwork and 
coordination with each other that in turn helped create a 
sense of closeness and tangible accomplishment.

  In the course of a little under four hours, we trimmed 
hedges and ground cover, weeded, hoed and hand-tilled 
earth, and planted two firecracker plants, eight hawthorn 
bushes, 160 Asian jasmine plants and approximately a 
zillion flowers (I believe that was the official number of 
the colorful impatiens we planted).  The project was for 
the Casa de Esperanza de los Niños, or House of Hope          
for Children, an organization that houses, feeds and                   
cares for children in crisis and extreme need, providing 
the children with loving and secure, family-like surround-
ings.  We spruced up and beautified the front yard of 
Casa de Esperanza's school, which is located in a resi-
dential setting a few miles from downtown Houston.

  The happiness we all felt from completing this project 
and the warmth and gratitude shared with us by Lupe 
Aranda, the volunteer coordinator for Casa de 
Esperanza, were terrific.  We want to thank our Houston 
Chapter for allowing us to help Casa de Esperanza by 
supporting us with approximately $600 in funds to carry 

out our Chapter's Community Challenge Weekend mis-
sion.

  And by the way, we decided that next year we are go-
ing to engage two more Chapter members each for 
whatever project we do.  So we expect that this process 
of meeting our psychological needs on the path to happi-
ness will be shared with even more ALA'ers during the 
2009 Community Challenge Weekend.  We are going to 
spread this happiness thing around!
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  The sweet strains of a Puccini aria cut through the Sat-
urday night clatter of the busy Italian restaurant in New 
York City, but it wasn't coming from the aging voice of 
the Sicilian baritone who was hired to belt out favorites 
like Funiculi-Funicula.  It was a soprano whose crystal 
clear voice filled the room.  Within moments all the ambi-
ent noise came to a halt. Diners stopped eating and talk-
ing, busboys stopped clearing tables, the cooks even 
came out of the kitchen.  

  Singing on the tiny stage was the skinny moon-faced 
waitress from Ohio.  The Sicilian heard she studied op-
era, so he invited her to join him, but what began as a 
duet ended in solo as he too was mesmerized by the 
beauty of her voice. When she finished, the place thun-
dered in applause and I saw tears of gratitude glistening 
in her eyes. She had hit each note perfectly.  

  If only she had done that when she auditioned for the 
Metropolitan Opera.  But she choked, flinched, allowed a 
seed of doubt to creep into her consciousness and thus 
her voice.

  She told me her story over a couple of beers after work.  
It was the fall of 1984, and I was a fellow waiter at the 
restaurant; just another struggling artist in the city that 
never sleeps. She explained that she got nervous during 
her audition and couldn't hit the high notes.  She would 
get one more chance to audition, but she would have to 
wait an entire year. 

  I never found out if she made it; as a writer my art is 
portable and a few months later I moved to a city where 
they still have a bedtime. 

I suspect she did, because that night she received a 
proof - a vital beginning step. 

  Doubt is a silent killer.  We transmit feelings of doubt to 
others through subtleties in our body language, facial 
expression and tone of voice.  It is picked up subcon-
sciously by those with whom we communicate.  Worse 
than that, we communicate it to ourselves, and it seeps 
into our performance.  Doubt is the De-Motivator and all 
too often it prevents us from even trying. 

  We all suffer doubt occasionally, and its cure is always 
the same: Proof.  Proof that we are indeed talented 
enough to do what we set out to do.  A proof doesn't 
need to be big to eliminate doubt.  A series of little ones 
can be just as effective.  

  I keep a journal - a log - of accomplishments.  Both 
small and large, because they all add up to reasons for 
believing in my abilities.  It is especially important to log 
the little ones, because they are so easy to forget or 
overlook, and yet they carry tremendous weight when it 
comes to giving ourselves confidence. 

  You say, " I'm just starting out and have no accomplish-
ments."  That just means you're not looking in the right 
places.  We all have successes, some of them may be 
found in different areas of your life.  

  I often read in the Wall Street Journal about women, 
who after years as stay-at-home Moms, return to the 
work force in well-paid management positions.  They 
acquire these jobs by citing in their resumes the many 
skills and achievements they learned through their volun-
teer work. What talents are you racking up through your 
hobbies and leisure activities? 

  Sometimes proof comes to us by comparing ourselves 
to others.  Simply ask yourself, "Out of all the people 
who have ever lived, how many have attained what I 
want?"  The sheer numbers alone will often be all the 
proof you need.  

When all else fails, fall back on faith. Some of the most 
successful people in the world had absolutely no proof 
that they could achieve their dreams.  All they had was a 
strong desire and a belief in themselves.  As Martin Lu-
ther King, Jr. once said, "Take the first step in faith. You 
don't have to see the whole staircase, just take the first 
step."

Robert Evans Wilson, Jr. is a motivational speaker and 
humorist.  He works with companies that want to be 

more competitive and with people who want to think like 
innovators.  For more information on Robert's programs 

please visit www.jumpstartyourmeeting.com.

Defeating the De-Motivator: A Story of Holiday Blues-Busting  
by Robert Evans Wilson, Jr. 
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THE IKE Remnants

Often in the aftermath of tragedy and adver-
sity, and in the appropriate time, we console              
ourselves, our colleagues and perfect strang-
ers with humor found in  the remnants of the           

devastation recently endured.   
Hurricane IKE was no exception. 

Things I learned from Ike:
1. Coffee and frozen pizzas can be made on a BBQ 
grill.
2. No matter how many times you flick the switch, 
lights don't work without electricity. 
3. My car gets 23.21675 miles per gallon, EXACTLY 
(you can ask the people in line who helped me push 
it).
4. Kids can survive 4 days or longer without a video 
game controller in their hand. 
5. The Astros can't beat the Cubs in Milwaukee espe-
cially when they don't get any sleep (thank you Bud 
Selig!)
6. He who has the biggest generator wins. 
7. Walking around your home in the dark should be a 
new Olympic sport. 
8. A new method of non-lethal torture: showers without 
hot water. 
9. There are a lot more stars in the sky than most peo-
ple thought. 
10. TV is an addiction and the withdrawal symptoms 
are painful. 
11. A 7 lb. bag of ice will chill 6-12 oz. Budweiser's to a 
drinkable temperature in 11 minutes, and still keep a 
14 lb. turkey frozen for 8 more hours. 
12. There are a lot of freaking trees around here. 
13. Floodplain drawings on some mortgage documents 
were seriously wrong. 
14. Aluminum siding, while aesthetically pleasing, is 
definitely not required. 
15. Crickets can increase their volume to overcome 
the sound of 14 generators. 
16. People will get into a line that has already formed 
without having any idea what the line is for. 
17. When required, a Lincoln Continental will float, 
doesn't steer well but floats just the same. 
18. Tele-marketers function no matter what the 
weather is doing. 
19. Cell phones work when land lines are down, but 
only as long as the battery remains charged. 
20. 27 of your neighbors are fed from a different trans-
former than you, and they are quick to point that out! 
21. Hampers were not made to contain such a volume. 
22. If my store sold only ice, chainsaws, gas and gen-
erators... I'd be rich. 
23. Price of a can of soup rises 200 percent in a storm. 
24. Your waterfront property can quickly become 
someone else's fishing hole. 
25. I can walk a lot farther than I thought.
26. Drywall is a compound word, take away the "dry" 
part and it's worthless.

Post-Traumatic Power Envy:
The five stages of the disorder 

Denial – At first you don’t believe that it is a permanent 
condition and that the power will only be off for a day or 
two. 

Bargaining – You begin to make deals with the power 
gods:  If I sleep with my windows open and don’t com-
plain about the gleam of sweat that encases my body, 
the power will return.  If I clean out all of the spoiled 
food from my non-functioning refrigerator, the power will 
return.  If I complete every jigsaw puzzle in the house 
and play 200 hands of Uno, power will return.  You fool-
ishly harbor hopeful but delusional thoughts that power 
will soon be returned. 

Anger – You begin to have evil thoughts about your 
neighbors across the street who have had power since 
three days after the storm.  You relish in the thought 
that others are in the same boat as you as you drive by 
their darkened homes and laugh wickedly at their dis-
comfort.  You smile when you hear that someone has 
regained power yet secretly wish that it destroyed all of 
their appliances when it was restored.  You hear that 
after a fire in a townhome, the power company restored 
power to the area and secretly plan to start a small fire 
in your own home. 

Depression – You can no longer smile when someone 
asks if you have power yet.  Every little minor incident in 
your life causes tears and you are unable to hide your 
distressed face because your hair is pulled back in a 
ponytail as you are unable to style your hair as you 
have no power.  You are reduced to a power less form 
of your former self.  You are less able to focus on your 
work because you are constantly checking the energy 
provider site for updates on outages. 

Acceptance – You come to realize that you will never 
have power again and that it is OK because you have 
survived it for almost two weeks.  You can now sleep to 
the hum of generators and are grateful for the slight 
crescent moon that provides the morning light for you to 
shower.  But beware, that true acceptance only comes 
when you can listen to someone exclaim that they fi-
nally had their power restored and you don’t secretly 
have to resist the urge to trip them as they walk by. 
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ALA  News 

1/13/09  Finance Section Meeting 

1/15/09  Operations Section Meeting 

1/21/09  Human Resources Section Meeting 

1/21/09  Webinar – Indispensable Legal  
  Technology 

2/18/09  Chapter Luncheon – 11:30 am 
  Management Liability 

2/18/09  Webinar – Leaves of Absence 

2/19-21/09 Extraordinary Law Firm Conference 
  Carefree, Arizona 

3/9-11/09 Essential Competencies for Legal  
  Administrators 
  Baltimore, Maryland 

I am very excited about our new Webinar 
site where all of the upcoming programs are 
listed and ready for registration. Please take 
a look and ask your chapter members to test 
it out. Go to our own ALA Web site at 
www.alanet.org and click on Education then 
Webinars. Or go directly to the list of pro-
g r a m s  a t  h t t p s : / /
ala.bostonconferencing.com/  I think it's 
pretty slick, but more importantly, I think it's 
very informative and easy to use. 

This is new, launched within the last couple 
of days. As with any new Web site, I do ex-
pect that there might be some glitches lurk-
ing among all the new features. Please urge 
your members to let me know of anything, 
even any little thing, that they see amiss. I 
will work with our own ALA Web gurus and 
our Webinar service provider to make this 
Web site useful and valuable to our mem-
bers.

Thank you very much for helping make this 
site "right." I couldn't do it without you! 

I hope you have a very nice holiday season, 
maybe with some time to relax. 

Rosemary

Rosemary Shiels 

Professional Development Program Manager 

Editor-in-Chief ALA Management Encyclopedia



There is no question that Law Firms continue to be the 
biggest buyers of Genuine Engraved Stationery in the 
United States. 

Engraving is a process whereby the image 
from an ink filled metal die is pressed into the 
fiber of the paper using a tremendous amount 
of pressure.  The first known Engraving on 
paper was in 1504 by a German man named 
Brecht Durer.  The process was brought into 
the United States in 1702 and was used  
primarily by the colony of Massachusetts to 
produce currency.  Today our currency and that of many 
countries is still engraved.   

The process of engraving makes it difficult to forge
documents which is one reason many law firms continue 
to use engraving.  A bigger reason though, is that        
Engraving gives you that unmistakable look of quality.  

Many firms still believe that an engraved letterhead sent 
to a potential new client reflects the image of the firm. 

While trends may change from simple black type to more 
ornate designs in color; engraving can pro-
duce almost any design with great detail. 

Today there are less than 200 engraving 
companies in the United States.  A pressman 
hired to operate an engraving press must 
train as an apprentice for 3 – 5 years.  While 
there are automatic machines used for long 
runs of large quantities, many presses are still 

hand fed one sheet at a time. 

Though trends in stationery have come and gone over 
time the tradition of genuine engraving remains the 
benchmark of quality. 

Law Firms Ties to Tradition: 
by John Stephens, President 

Star Engraving 
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The Association of Legal Administrators’ (ALA) goal is to:

Develop and deliver programs and products that will provide high-quality, competency-based edu-
cation to members of the legal management team.
Improve and strengthen the flow of information to and from the members.
Enhance the services and benefits available to members.
Increase the visibility and credibility of the Association of Legal Administrators and its members in 
the legal community through effective marketing and communications, and through partnering ef-
forts with the bar and other law-related associations.
Retain and recruit members from all components of the legal management team.
Maintain the Association’s strong economic base.
Increase diversity in the Association, in the legal management community and in all legal service 
organizations.

The Community Challenge Committee would like to share a big THANK YOU! with everyone who partici-
pated in the donations for the purchase of gift cards for teens supported by the Communities in Schools 
project at Davis High School.  Members' donations and Chapter funds provided $1,660 in gift cards or 
cash that the committee used to purchase gift cards.  Roxanna Perez, the masters-level certified coun-
selor who is the Project Manager for CIS/Davis, and her coworker, Kasey McKee, organized a pizza, cake 
and ice cream party for the students.  Most of the gift cards were placed in sealed envelopes and slipped 
into party bags with a few small goodies for distribution to the students at the party.



2008 Networking Event and Casino Party 
Junior League of Houston 
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Chris Stamos from Total Technologies & fans.

Luck be a lady tonight!

Kristina Graf of Graf Legal Network, Tim Thomp-

son of Houston Express Couriers and

Transnet’s Donna Terry.

Chris Dowell. Frank Kautzmann of Tejas

Office Solutions and Frost Bank’s

Sarah Harper

Regan Miller from Insurance Alliance

and Ron Back from Equitrac

Marina Valdes, Kellie Collier of Collier Legal

Research and BK Taylor of Amicus Solutions



The Houston CourtYard Page 14 

2008 Houston Chapter ALA Vendor Partners 

TITANIUM 

Total Technologies 

PLATINUM 

Robert Half Legal 

GOLD
Brand Coffee Service 

HIRECounsel 

Kilpatrick Equipment Co. 

McCoy Workplace Solutions 

Safesite

SILVER
Canon Business Solutions 

CB Richard Ellis 

Frost Bank 

Gittings

IKON Office Solutions 

Insurance Alliance 

Project Leadership Associates 

Quest Personnel Resources 

Southwest Solutions Group 

Special Counsel 

Star Engraving 

Tejas Office Products 

The Common Source, Incorporated 

Zuber Insurance/Lincoln Financial Group

COPPER

Ajilon Staffwise Legal 

ALL-STATE LEGAL 

Amicus Solutions 

Baker & Associates 

Boland Personnel 

Collier Legal Search 

Corporate Care 

Corporate Outfitters 

Cravens Warren Insurance Agency 

DocuSource 

DocuSystems 

Gensler 

Global DCC 

Minuteman Press 

The Spillman Group 

Transnet Delivery Solutions 

Vendor Partnering Update 
The 2009 program has been finalized and is open for vendor registration; information and regis-

tration forms can be found at www.alahou.org under Vendor Partners.
Registration deadline: January 9, 2009.  If you have vendors that you would like this

information to be sent to, please forward their contact information to the Director of Vendor 
Partnering, Regina Thompson rthompson@crusescott.com.

BRONZE

Ad Hoc The Legal Placement Company 

American Business Machines 

Atiwa Computing 

Attorney Resource/Houston 

Burnett Staffing Specialists 

Business Insurance Group 

Copy Source 1, Ltd. 

Document Technologies 

EBF Office Products 

Equitrac Corporation 

FedEx Services 

Graf Legal Network 

Houston Express Couriers 

Jimenez Contract Services 

JPM Carpet & Hard Surface Maintenance 

Kraft Kennedy 

Legal Specialties Plus 

Legalpeople 

LexisNexis 

Mach 5 Couriers 

Oce Business Services 

Pathfinder/LL&D Ins. Group 

Providus 

Pye Legal Group 

Rafte & Company 

Ridgway's Management Services 

ScoNet

Seamlessweb



Save the Dates 
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Charles H. Cressy, CLM 
Johnson Radcliffe Petrov & Bobbitt PLLC 
1001 McKinney, Suite 1000 
Houston, TX  77002-6424 

The Houston CourtYard 

Houston Chapter of

The Association of Legal Administrators 

Attending the New Member luncheon at 
Crapitto’s are from left to right, Jennifer Denton, 
Shirley Sheriff and Dale Kurtz. 


