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 "Plans are Nothing; Planning is Everything" - Dwight D. Eisenhower 

Planning your Summer vacation?  Planning your 2008 budget?  Planning on attending the July 
Chapter meeting?  I hope so. 

The July 18 Chapter meeting will serve as the official kick-off to our "new" Section meeting 
format.  Meeting attendees will be split into Sections:  Human Resources, Financial, Office 
Operations and Technology. 

For the inaugural meeting, each Section will be provided a facilitator to help get things started.  
From there, it is up to the Section to choose a "chair(s)" and also a format for future Section 
meetings.  Of course any member may attend or "belong" to any Section.  In fact, you are en-
couraged to move out of your comfort zone and visit with and attend Section meetings outside 
of your "specialty."  Going forward we expect Chapter meetings held during odd numbered 
months will be Section meetings; meetings held during even numbered months will be 
topic/speaker specific meetings. 

The membership has spoken and the Board is responding.  Hope to see you on July 18. 

Respectfully, 

Kevin P. Richardson, CLM 

Don’t miss Kevin’s Member Profile in the most recent issue of alanews 
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Questions?  Comments?  Suggestions? 
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Print and Assembly 
Copy Source 1, LTD 
 
The Houston CourtYard is published quarterly by the Hous-
ton Chapter of the Association of Legal Administrators as a 
service to chapter members.  The newsletter is circulated to 
almost 250 people including Houston Chapter members, 
vendor sponsors, national and regional officers and the 
presidents and newsletter editors of other chapters. 

 
The Newsletter committee welcomes articles, letters, sug-
gestions and comments.  Request for permission to reprint 
any part of the publication should be addressed to the Edi-
tor. 

 
The Houston Chapter of the Association of Legal Administra-
tors does not provide legal, financial or counseling advice 
through this publication, and any article, letter or advertise-
ment published herein should not be considered an en-
dorsement by them.  The opinions expressed in the Houston 
CourtYard are strictly those of the authors and do not nec-
essarily reflect the opinions of the Association of Legal Ad-
ministrators, and may have been edited. 

 
The Association of Legal Administrators is a non-profit or-
ganization.  ALA Headquarters may be reached at Associa-
tion of Legal Administrators, 75 Tri-State International, Suite 
222, Lincolnshire, IL  60069-4435, Phone: (854) 267-
1252, Fax: (847) 267-1329, www.alanet.org. 

 

The Mission Statement 
The Association of Legal Administrators' mission is to improve 
the quality of management in legal service organizations; 
promote and enhance the competence and professionalism 
of legal administrators and all members of the management 
team; and represent professional legal management and 
managers to the legal community and to the community at 
large. 

 

The Board 

Position   Member           E-Mail 

President   Kevin Richardson, CLM    krichardson@jonesday.com 

President-Elect Kristie Ratliff, CLM         kratliff@nathansommers.com 

Vice President Robin Hoffman         rhoffman@cjmlawcom 

Treasurer   Cindy Yoesting         cyoesting@susmangodfrey.com  

Secretary  Cathy Thompson         cathy.thompson@chamberlainlaw.com 

Director  Regina Thompson         rthompson@crusescott.com 

Director  Herb Holloway         hholloway@scmfpc.com 

Past President Peggy McQuaid, CLM        mcquaidp@howrey.com 

Committees Chair         E-Mail 

Audit  Alicia Ammons         aamons@zimmerlaw.com 

Chapter Awards Pat Bynum         pbynum@brownsims.com  

Community Challenge  Melinda Bell         bellmw@howrey 

Education   Diana Fowler         dfowler@wcglaw.net  

Job Bank  Susan Salvaggio         susan.salvaggio@arlaw.com  

Membership Kathryn Vidal         kvidal@tindallfoster.com  

Newsletter Charles Cressy         ccressy@publiclaw.com  

Retreat  Linda Smith                lsmith@js-llp.com 

Salary Survey Charles Cressy         ccressy@publiclaw.com           

Technology Jason Folkman         jfolkman@cjmlaw.com 

Vendor Partnering Christina Marsden         christina.marsden@strasburger.com 

 

Interested in serving on a committee?  It’s never too late, just contact one of the  

Committee Chairs and get started. 
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CALENDAR OF EVENTS 
Working smarter… 

(ramblings by Peggy McQuaid) 

 

  

   In our profession, it is easy to work very hard and put in 
many hours, and not have a lot to show for it, especially 
since a lot of what we do has no tangible result.  Matter of 
fact, there are not enough hours in the day for most of us.  
One of the exercises I force myself to do about twice a 
year is to keep a timesheet like the attorneys do.  I do it for 
about a week just to remind myself what a pain it really is 
(another reason I'm glad I'm not a lawyer).  But a huge 
side benefit is that I can't help but analyze where I'm 
spending my time, and to evaluate whether the task or 
result is worth what I put into it.  Are you spending your 
time on the "A" issues - or are you out in the weeds with 
the minutia?  No doubt we're working hard, but are we 
working smart?  You probably still think you're the only 
one who can do it right. 

   The fact is, most of us could delegate more than we do.  
If it doesn't involve confidential issues, then you can 
probably train someone else how to do it - like your recep-
tionist, someone in office services, or an underutilized 
secretary.  If you personally have to do every little thing, 
you will hit a career ceiling before you can say bracka-
fratch.  Five years will have gone by and you don't know 
any more today than you did 5 years ago because you 
haven't worked smart enough to make time for your own 
professional development.   There's a reason you're sup-
posed to put the oxygen mask on yourself first and then 
help someone else.   Think of it like the old ad promoting 
changing the oil in your car:  "You can either pay me now 
(and get your oil changed regularly) or you can pay me 
later (to replace your engine when it freezes up)."  A little 
investment now will have big payoffs in the future. 

  One of McQuaid's Theorems is "It's easier to get forgive-
ness than permission."  Words to live by.  Most of the time 
lawyers will give us enough rope to hang ourselves - BUT 
- if we make sound business decisions, you've just earned 
more respect from your partners.  Obviously the key is to 
do your homework and make the right call.  We have a 
great resource in ALA, both at the local chapter level as 
well as International - and all of it can make you look 
golden in your firms IF YOU TAKE ADVANTAGE OF 
IT.  If you haven't checked out www.alanet.org lately, it 
would be worth your while.  The point is, when we see 
something that needs attention, we shouldn't wait to be 
told to do it.  Better to be proactive and just take care of it. 

    Besides, when we don't care who gets the credit, re-
markable things can happen in an organization.   

You won't want to miss… 
  

7/18/2007 Chapter Meeting 

 
Creating Section Meetings 
Idea Exchange 

  

7/18/2007 ALA Teleseminar 

 
Planning the Orderly   
Succession of 

 
 Lawyer Managers and 
Administrators 

  

8/15/2007 Chapter Meeting 
 tbd 
  

8/15/2007 ALA Teleseminar 

 
Help Associates Hit the 
Ground Running 

  

9/12/2007 ALA Webcast 

 
Law Firm Profitability  
Enhancement 

  

9/14/2007 Chapter Retreat 
 Location to be determined 
  

9/19/2007 Chapter Meeting 
 tbd 
  

9/20/2007 ALA Webcast 
 New Member Orientation 
  

9/25-27/07 
Law Firm Financial Man-
agement Conference 

 Universal City, California 
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Vendor Partnering Event —  PLATINUM & GOLD SPONSORS 
ANCHORS AWEIGH IN KEMAH BAY 

 

For those drowning in work, ALA Houston Chapter’s Platinum 
and Gold Sponsors threw a life-line out via the  

ULTRA Trimaran  

Wednesday, May 23rd.  Embarking from South Shore Harbor 

At 4:15 in the afternoon, lucky members were treated to  

cocktails and hors d’oeuvres as the Ultra made its way around 
Clear Lake and environs. 

THANK YOU 

PLATINUM and GOLD VENDOR SPONSORS 

For a cruise to remember... 
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ALA Code of Professional Ethics—Adopted April 1991 

The legal profession and business must adhere to high ethical 
standards to maintain public trust. This ALA Code of Professional 
Ethics sets forth guidelines or standards for the ethical administra-
tion of legal practices — private firms, legal clinics, corporate legal 
departments, governmental agencies and the courts. 

Legal administrators at all levels must become familiar with these 
standards and incorporate them into their everyday performance. 
They also should study and comply with all ethical guidelines of bar 
associations and law societies which apply in their own jurisdic-
tions. Furthermore, they must take the lead in communicating 
relevant standards to staff personnel who may be less familiar 
than lawyers with the ethical guidelines of bar associations and 
law societies, and in communicating appropriate policies and pro-
cedures to lawyers. 

Principles and Rules of Conduct Honesty 

The professional legal administrator shall: 

• Be open and honest in all relationships with attorneys, em-
ployees and others. 

• Never compromise the reputation or good of the legal practice 
by dishonest or illegal behavior. 

Integrity 

The professional legal administrator shall: 

• Avoid actual or apparent conflicts of interest. Advise all appro-
priate parties of any potential conflicts. 

• Never engage in activities that would prejudice the ethical 
performance of job responsibilities . 

• Refuse any gift, favor or hospitality that would influence or 
appear to influence actions, unless such item is fully disclosed to 
and approved by management. 

• Never solicit or accept any personal or family fee, commission, 
gift, gratuity, discount or loan for performing job duties or providing 
services to existing or potential clients. 

• Pursue and promote fair and equitable employment practices 
and oppose discrimination which is based upon gender, age, race, 
religious creed, national origin, sexual orientation, physical disabil-
ity, marital, parental or veteran status. 

• Endeavor to foster a work environment founded on respect 
and dignity and free of sexual harassment. 

Objectivity 

The professional legal administrator shall: 

• Communicate all information fairly and objectively. 

• Fully disclose all known information that would be material to 
a particular management or financial decision. 

• Fully disclose all relevant information required for an intended 

user to understand management reports, employee communica-
tions, business recommendations and comments. 

Competence 

The professional legal administrator shall: 

• Maintain an appropriate level of professional competence and 
enhance existing skills through ongoing professional education 
programs, peer group associations and self training. 

• Recognize and communicate professional limitations or other 
constraints that would preclude responsible judgment or success-
ful performance of an activity. 

• Ensure that delegated tasks are responsibly assigned and 
competently performed. 

• Make every effort to ensure that subordinates have necessary 
skills and levels of competence. 

Independence 

The professional legal administrator shall: 

• Ensure that all personal political activities are separated from 
the legal practice. 

• Never make investments which would benefit from inside 
knowledge of the legal practice or its clients. 

• Exercise prudence and restraint in personal financial affairs, 
including speculative investment and margin accounts, in order to 
avoid debts and other financial obligations which could compro-
mise independence and professional judgment. 

Professional Responsibility 

The professional legal administrator shall: 

• Promulgate a positive image of the legal practice to its clients 
and potential clients; attorneys and staff personnel; bankers, con-
sultants and vendors; the press; governmental agencies; the legal 
community; and all other relevant audiences. 

• Exercise reasonable diligence in gathering business data and 
information from internal and external sources and in reporting 
that information in a manner which facilitates informed decision-
making. 

Confidentiality 

The professional legal administrator shall: 

• Never disclose confidential information acquired in the course 
of employment, whether or not still employed by that legal practice, 
except when legally obligated to do so. 

• Inform subordinates that confidentiality of information ac-
quired in the course of their work is essential, and monitor their 
activities to ensure that confidentiality is maintained. (cont’d on page 7) 

 



Linda L. Smith                 

Peggy J. Stillwell-Smith   

Michelle A. Stokan          

Marina Valdes                 

Mona L. Vanderford        

Kathryn S. Vidal              

Charlanne D. Wilcoxson 

 
August 
Larry D. Avant                 

Keale D. Belinowski       

Melinda W. Bell              

Shannon T. Burdett        

Gary K. F. Cain                

Jerilyn B. Dean                

Kay D. Forker                  

Sharon K. Gage              

Dennis L. Gane               

Jody M. Gressett             

William B. Harvey           

Dale C. Jensen                

Joyce W. Klejbuk             

Rebecca L. Leggett         

Sharon M. Martin           

Charles H. Post, Jr.         

Joye M. Roebuck            

Michelle J. Walker          
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New Members 

THE RESULTS ARE IN… 
 

The 2007 Houston Chapter ALA Salary Survey  

is now available. 

 

Survey results are available to participating Houston 
Chapter ALA Members for $125 and non-participating 
Houston Chapter ALA Members for $350.  Once payment 
is received, simply log on to the survey site, https://
alahousurvey.org and select Retrieve Survey Salary Re-
port under User Options to view or print the results.  You 
may also view specific categories by year(s) by using the 
Report Generator located under User Options. 

 

Survey results are also available to Non-ALA members for 
$500.  If you have not already done so and would like to 
purchase the 2007 survey results, please contact Charles 
Cressy, ccressy@publiclaw.com. 

 

Many thanks to everyone who helped make this year's 
survey a success. 

 

MEMBER ANNIVERSARIES 
June, July, August 

Gwendolyn Y. Collins Spectra Energy Corp 

Angel M. Coon Boyer & Ketchand 

Patricia L. Dinkle Mehaffey Weber, P.C. 

Umica Anderson Howard Duane Morris LLP 

June 
James R. Agnich             

Linda K. Baldwin            

Sheena A. Bass 

Connie L. Hawkins 

Johanna Kirwin              

Alana A. Little                 

Keith P. Marlow              

Christina Marsden 

Nancy A. Rader              

Stacey J. Ransleben      

Susan M. Salvaggio 

Nikki N. Thornton           

Jennifer L. Tripplet   

July 

Kenneth R. Brosch         

Theresa L. Bruner          

Candace K. Childress    

Brenda C. Cialone           

Shiree D. Elliott               

Jason R. Folkman           

Judy G. Graham              

Rhonda Harmer              

Kathleen Hopkins           

Gail A. McNease       

Harriet B. Moskowitz      

Mick C. Pritchett             

 

 

 

Looking for a vendor to assist with that out of town meeting or trial 
and don’t know who to call?  Check out ALA’s search directory at 
http://www.alanet.org/vendors/index.asp for assistance.  Help is just 
a click away! 
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Looking over temp résumés for  
summer vacation desk relief, 
Lenore fantasized about  being 
able to make personnel 
changes on a bi-annual basis 
mandatory just to keep things 
fresh, new and exciting.   

 

bexarass, inc. 

The Houston Chapter 
 Job Bank 

Looking for a change?  Check out the Houston  
ALA Job Bank located on the Chapter website, 
www.alahou.org.  To post a job opening with the 
Houston Chapter or place your name on the contact 
list for future openings, please contact Susan Sal-
vaggio, Job Bank Chair, at (713) 308—0171 or 
susan.salvaggio@arlaw.com 

ALA Code of Professional Ethics (cont’d. from p.5) 

 

 

At the committee’s first meeting, possible projects for the 
Community Challenge Weekend were discussed. Research 
over the next few weeks will determine what project the 
committee feels will make the most impact and planning 
will commence.  

The committee is confident in making a recommendation to 
the membership within the month.  In addition to the Com-
munity Challenge Weekend project, the committee is dis-
cussing other ways the ALA Houston Chapter can continue 
its support of the Davis High School Communities in School 
and CASA in case neither are chosen as the Community 
Challenge Weekend Project. The committee will be meeting 
again on June 26th and is looking for volunteers (and addi-
tional committee members). Interested parties please      
contact committee chair Mel inda Bel l  at 
bellmw@howrey.com. 

 

Value in Partnership (VIP)SM Program 
The Association of Legal Administrators (ALA) is 

pleased to offer its line of member e benefits, providing an 
array of resources and services at discounted rates from 
nationally known companies. ALA members, their employers 
and their families have the opportunity to enjoy the savings 
these benefits provide. To secure your discount, identify 
yourself as an ALA member and provide ALA's customer 
number/code. In some instances, you may also be required 
to present your current ALA Membership Card. Additional 
programs are on the horizon, so watch the ALA Web site for 
updates on new savings opportunities.  

www.alanet.org/members/prog.html 

 
activities to ensure that confidentiality is maintained. 

• Ensure that all confidential and proprietary information 
acquired in the course of duty is used solely for legal practice 
purposes, is not provided to unauthorized persons, and is not 
used for the purpose of furthering a private interest or making 
a personal profit. 

Service 

The professional legal administrator shall: 

• Perform business duties in good faith in a manner be-
lieved to be in the best interests of the legal practice. 

• Perform duties only within assigned authority. 

• Accomplish assigned tasks in a timely manner. 

• Promote and monitor guidelines for practice development 
and marketing activities to ensure that those activities are 
appropriate for the legal practice and conform with applicable 
professional guidelines. 
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5 WAYS TO STOP BEING LATE 
Being  Unpunctual is a H-U-G-E No-No 

 

Leaving someone to wait is one of the most disrespectful 
things you can do to another. 

 

  Being on time is effort—for both parties.  If one plans 
ahead, disrupts phone calls, ends other meetings and de-
flects other distractions and knocks themselves out to be on 
time and the other person leisurely strolls in 10 minutes late 
is a violating act of disrespect. 

It is just as easy to be on-time as it is to be consistently late.    
In fact, it is easier since instead of the consequences of 
people’s disdain for you, you gain the reputation of being 
reliable and trustworthy. 

If you have a problem of being habitually late, FIX IT...here 
are a few suggestions on how: 

• Schedule and Block 

Put the appointment in your calendar and block out the du-
ration of the engagement.  This way you will not create over-
lapping commitments that will get you in a time trap. 

• Run the Clock Backwards 

If you have a meeting at 2 pm and its going to take you 35 
minutes to get there and 10 minutes to organize your things 
for the meeting then you need to have a hard stop on what-
ever you are doing at 1:15 pm.  If you are that unconscious 
you can set on alarm on your phone or watch for that time. 

• The Graceful Exit 

Here’s a great thing to say: “Excuse me, I hate to cut you off, 
but I have an appointment.”  It is hard to cut someone off, 
but they will respect you for sticking to a schedule.  The 
more successful the person you are dealing with, the stricter 
they stick to a schedule.  This not only gets you out of the 
current obligation, but garners you respect as you demon-
strate your respect for time. 

• Be a Pessimist 

Assume everything will take a little longer than your first 
estimate.  This will either make you right on time for every-
thing, or it’ll make you a little early.  People who run early 
are usually calm, organized and always ready.  Not a bad 
place to be. 

 

• Prioritize 

Some people are late because they simply don’t have 
enough time to do everything.  The only way to change this 
is to stop doing so much.  Face the reality that you cannot 
get your whole list done.  Figure out what’s most important 
and just get that done.  Tell people who depend on you that 
you can only do what you have time for, and things at the 
bottom of their list of priorities will not get done: a reality 
check for everyone in your life. 

• Take a Good Hard Look in the Mirror 

Why do you let yourself be late?  It is disrespectful and 
makes you look unorganized and out of control.  Why are 
you not getting control over your time?  So much about be-
ing on time is actually about self-knowledge.  Often, we are 
scared to make decisions that we must make in order to get 
control over our time and become someone who runs on a 
schedule.  But there is no other way to run a life, profession-
ally or personally.  To run on a schedule is to plan the life 
you want to live and execute that plan.  There is a cliché and 
it is a cliché because its true: 

 

“For every minute spent 
organizing an hour is 

earned.” 
And while all the preceding may seem obvious, Disciplined 
use of these simple tools in practical application, at work 
and at home, to organize your time may be the greatest  
bonus you’ll ever receive. 

 

“Don’t agonize,  
organize.” 

 

Reprinted with permission The PULSE: 

Darren Hardy Blog (05/05/2007) 
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  First I hope everyone likes the new functionality of the 
ALA Houston Chapter Website!  We have been fine 
tuning things over the last few weeks and conducting 
training with Board and Committee Members so they 
can access and utilize our web driven Member Data-
base, Email Blast, Automated RSVP system and Ven-
dor Database.  Please let us know if there are things 
you would like to see added in the future in terms of 
content, functionality or design.  Email your sugges-
tions to webmaster@alahou.org.  I would like to thank 
all the Committee Members, The ALA Houston Chap-
ter Board, Cregan Designs and Infovine Interactive for 
all their help and encouragement throughout this proc-
ess! 

   The Chapter has been looking to get more input from 
the Membership on a variety of issues.  To that end we 
are going to start sending out web based sur-
veys.  Please take a moment to respond when you get 
one, your input will help our Chapter to improve! 
   Next year we are planning to implement Phase Two 
of our website improvement plan, this upgrade will be 

aimed primarily at graphical enhancements and con-
tent/process approval functions.  If you would like to 
have more input into the new "Look and Feel" of our 
Chapters Website please join our Committee!! 

Technology Committee UPDATE 

Jason Folkman, Chair 

Houston Happenings 

Cindy Yoesting was unanimously selected by the 
Board to fill the treasurer position for the remain-
der of the year. 

Kristie Ratliff was appointed to the Region 4 Nomi-
nating Committee. 

 

Houston received Honorable Mention in Web Sites, 
Newsletter, Recruitment & Retention, Vendor    

Partnering at the Annual Conference in Las Vegas. 

Larry Avant (joined 8/3/82), Molly Dorsey (joined 2/28/82) and Jeff Gray 
(joined 11/30/82) recently received ALA’s Distinguished Member Award.  
The award recognizes those who have been member’s of ALA for 25 
years or more.  Congratulations! 

Distinguished Members 



 
. 

 

We are delighted to announce the  
Region 4 Educational Conference and 

Exposition will take place  
October 19-20, 2007, at the Sheraton  

Oklahoma City. 
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ALA International News 

Legal Management 
The bimonthly journal of the Association of Legal Administrators, features 
articles on issues and trends of vital importance to law firm managers, 
legal administrators and managing partners.  

Subscriptions to the print edition of Legal Management are available    
exclusively to ALA members and select legal professionals. ALA members 
may also request complimentary subscriptions to Legal Management for 
their managing partners. Visit http://www.alanet.org/publications/
legalmanform.html to complete a subscription form. 

Key Session Highlights: 
Goal-Free Living: Finding Creativity, Passion,  

and Success with Less Effort 
This keynote address, presented by Stephen Shapiro, will enable you to realize 
your full extraordinary human potential and begin living a more successful and  

professional life. Prior to becoming a best-selling author, Stephen Shapiro, was with 
the international consulting firm Accenture for 15 years. He established and led 

their Global Process Excellence Practice. Mr. Shapiro will also present at our  
General Session: SpeedInnovating: Breakthrough Solutions at Breakneck 

Speed. Here you will learn techniques for generating breakthrough ideas, and tools 
for enhancing team creativity. 

Change Your Life By Changing Your Mind 
Faced with the challenge of total blindness, Jim Stovall went on to become: an   

International Humanitarian of the Year; a National Olympic weightlifting champion; 
an Emmy Award winner; and a world-renowned author and speaker. In this year's 
Closing Session, you will learn how to turn your dreams into reality and find and 

fulfill your destiny, regardless of your circumstances. 

ALA Management SolutionsSM is a full time in-
formation resource and reference service. This 
free service brings you customized information 
to meet your specific needs. You receive exactly 
the information you need when you need it 
most. And you can receive the information in a 
format convenient to you whether by telephone, 
fax, mail, or e-mail.  Log on to http://
www.alanet.org/members/solution/index.html 
today! 

For the  2nd consecutive year,  
ALA Houston Chapter has received 

the Silver Presidents’  
Award of Excellence. 

CLMsm Dates and Location 

Test Dates Location   Application Deadline 

Sept. 7, 2007 Boston, MA August 10, 2007 

Sept. 27, 2007 Nashville, TN August 10, 2007 

Sept. 27, 2007 Portland, OR August 10, 2007 
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PLATINUM      

 
 

 
GOLD 

 
 
 
 
 

 
SILVER 

 
 
 
 
 
 

 
BRONZE 

2007  Houston Chapter ALA Sponsors 

We would like to extend a huge THANK YOU to all 
of our Vendor Sponsors for their support of ALA. 
Vendor sponsorship contributes to numerous edu-
cational opportunities for all members of the ALA 
Houston Chapter. 

We welcome our Platinum, Gold, Silver and 
Bronze-level sponsors to join us for our next event 
in September...details to follow. 

The Vendor Partnering Committee 

Members 

We are always looking for committee members to help with 
this year-round program.  Please contact Christina Marsden 
(Chair, ALA Vendor Partnering Committee-2007)  if you are 

interested in serving on this committee.   

  christina.marsden@strasburger.com 

 

Hotel Icon 
Special Counsel, Inc. 

Brand Coffee Services, Inc. 
McCoy Workplace Solutions, LP 
Robert Half Legal 
Safesite, Inc. 
Texas Data Network Services 

Attorney Resource 
Frost National Bank 
Houston Express 
Project Leadership Associates 
Southwest Solutions Group 
Star Engraving Company, Inc. 
Tejas Office Products, Inc. 

Ad Litem 
Associated Counsel of America 
ATIWA Computing, Inc. 
Benchmark Filing & Shelving Systems 
Burnett Staffing Specialists 
Business Insurance Group 
CompuPro Global 
Corporate Outfitters 
EBF Office Products 
Equitrac Corporation 
Graf Legal Network 
HireCounsel Houston, LLC 
Insurance Alliance 
IST Management Services, Inc. 
Jimenez Contract Services, Ltd. 
Juris, Inc. 
Kastle Systems 
Lavaud Staffing Solutions 
Legal Specialties Plus, Inc. 
Minuteman Press 
Oce Business Services, Inc. 
Pathfinder/LL&D Insurance Group, LLC 
Prescott Legal Search 

Providus 
Quest Personnel Resources, Inc. 
Rafte & Company 
Ridgeway's Management Services 
ScoNet 
TransNet Delivery Solutions 

Corporate Care 
Cregan Design, Inc. 
Gibson Arnold & Associates 
InterContinental Stephen F Austin 
Kraft & Kennedy, Inc. 
Lancaster Hotel Houston 
Mach 5 Couriers 
Office Depot 
The Spillman Group, Inc. 
Update Legal 

COPPER 



 

 

 

Is It Just Me or What? by Bill Harvey 

Bill Harvey is ALA-Houston’s 

“Man on the Street” 

Charles H. Cressy, CLM 
Johnson Radcliffe Petrov & Bobbitt PLLC 
1001 McKinney, Suite 1000 
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         Well, it’s here again.  It’s Monday.  
Everywhere my peers are wrestling with 
a busy calendar, a list of projects for the 
week, and the ever-present question of 
where do I start.  Several years ago I 
designed a “four-box” priority system for 
sorting and dealing with for my projects.  
Box 1: if this is not done today the Firm 
will collapse (the e-mail server is down); 
Box 2: if this is not done this week the 
Firm will suffer great harm (we are com-
pletely out of hazelnut coffee); Box 3: 
these are not important enough to dis-
tract my focus for today (some jerk has 
risked the wrath of a paralegal by swip-
ing her three-hole punch); Box 4: the 
“gosh, wouldn’t it be nice ifs…” (…if 
some associate had a real cork bulletin 
board [must be real cork…it is earth-
friendly AND a renewable resource] in 
his office).  O.K., the tasks are in the four 

priority boxes, and I’m looking at the 
“will collapse” Box 1.  Right now it’s the 
looming shadow of the dreaded lawyer’s 
liability insurance renewal, which has 
migrated back to my pond like a sea-
sonal fungus that won’t go away.  You 
know the one with the forms that the 
carriers cannot (or refuse to) place into 
an interactive .PDF format, the one 
where the “name of applicant firm” line 
is 1⅜ inches long.     

 Now with task in focus I’ll try 
the rule I use when faced with tough 
tasks.  Find two simple tasks to com-
plete first.  This scheme seems to give 
me a morale boost, and helps me transi-
tion into Box 1.  I know.  I’ll print out a 
return mail label for that festering jumble 
called the insurance renewal package. 


