
 

 

 

 

 As you know, ALA has changed the look and feel of its 
logo and tag line.  As quoted on the website: “The                   
Association-wide initiative includes a new logo, a dynamic 
brand design system and an updated tagline.  Together it 
creates one, distinctive global approach and supports 
ALA’s brand promise of connecting members to                
knowledge, resources and networking opportunities.  As 
part of the strategy, ALA will not be changing its name.” 

 I was present at the ALA Conference luncheon when 
the new logo was unveiled.  I had never thought of ALA as 
having a need to market itself in the business world.  After 
all, if you are in the legal management profession, you 
know who ALA is-right?  But as I watched the marketing 
video, listened to the familiar tune with its catchy lyrics that 
had fellow ALA members bouncing joyfully in their seats,           
I began to understand there was a real need for ALA to 
update and expand its branding.  I realized ALA is like any 
business in the marketplace today.  Non-profit or not, they 
have competitors and need to make an impact in the minds 
and memories of their target audience-potential members. 

 As with any change, the new logo will take some      
getting used to.  The ultimate goal is to make an impression 
on the audience and to keep the organization competitive 
and attractive to potential members, vendors and           
supporters around the world. 

 

 

 

 In closing, I remind everyone that HALA just updated 
our logo last year.  And while many Chapters incorporate 
the national logo into their Chapter logo, I do not believe it 
is required by ALA.  I have to admit I am quite fond of the 
new HALA logo.  So, unless it is the view of the majority to 
make another change and incorporate the new ALA logo, I 
will proudly wear our new Texas shaped HALA logo       
another year.  

    Robin Hoffman 
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The Houston Chapter of the Association of Legal Administrators was awarded the 
Platinum Level President's Award of Excellence. 

The Awards Program, part of the Annual Educational 
Conference and Exposition, allows the Association of 
Legal Administrators the opportunity to honor the                
volunteer leaders and chapters who contribute so much 
to the Association. 

Congratulations to everyone in the Houston                
Chapter for helping us achieve this high level of             
recognition. 

ALA Screen Saver 

ALA Members, download the new ALA Screen Saver and bring the new ALA brand 
to your computer.  Log on to www.alanet.org/members/chapters/screensaver.aspx 

to learn more. 
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The Houston CourtYard is published quarterly by the          
Houston Chapter of the Association of Legal                                 
Administrators as a service to chapter members.  The 
newsletter is circulated to almost 250 people including 
Houston Chapter members, vendor sponsors, national and 
regional officers and the presidents and newsletter editors 
of other chapters. 
 

The Newsletter committee welcomes articles, letters,           
suggestions and comments.  Request for permission to  
reprint any part of the publication should be addressed to 
the Editor. 
 

The Houston Chapter of the Association of Legal           
Administrators does not provide legal, financial or              
counseling advice through this publication, and any  article, 
letter or advertisement published herein should not be  
considered an endorsement by them.  The opinions             
expressed in the Houston CourtYard are strictly those of 
the authors and do not necessarily reflect the opinions of 
the Association of Legal Administrators, and may have 
been edited. 
 

The Association of Legal Administrators is a non-profit  
organization.  ALA Headquarters may be reached at                 
Association of Legal Administrators, 75 Tri-State                   
International, Suite 222, Lincolnshire, IL  60069-4435, 
Phone: (847) 267-1252, Fax: (847) 267-1329, 
www.alanet.org. 

Houston ChapterHouston ChapterHouston ChapterHouston Chapter    

Board of Directors and CommitteesBoard of Directors and CommitteesBoard of Directors and CommitteesBoard of Directors and Committees    

Position Member E-Mail 

President Robin Hoffman rhoffman@cjmlaw.com 
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The Mission Statement 
The Association of Legal Administrators' mission is to  
improve the quality of management in legal                  
service organizations; promote and enhance the               
competence and professionalism of legal administrators 
and all members of the management team; and  represent 
professional legal management and managers to the legal 
community and to the community at large. 
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 Once left to annual golf tournaments and industry  
cocktail hours, networking has found success in cyberspace. 
Professional networking sites, such as LinkedIn, are       
increasingly becoming the networking method of choice.  
From recent graduates just entering the workforce to       
seasoned staff members, Houstonians are catching on to 
rubbing virtual elbows. 

 Some companies, especially smaller boutique firms 
and agencies, encourage employees to expand their client 
base and maintain contacts through networking sites.  Many 
professionals have multiple networking site accounts,           
including Linked In and Tagged.  Some people are even 
using their social networking accounts, such as MySpace 
and Facebook, to connect with professionals.  An aspect 
that makes it particularly attractive is that it keeps people in            
direct communication.  

 “I like to stay connected with my clients,” said          
Jorden Martinez, placement consultant at Quest Personnel.  
“I want them to always be able to contact me, whether it’s by 
phone, email or my networking account.”  

  A key tip for social and professional networking sites is 
the old “less is more” adage: 

� Keep photos that you post to a minimum.  Too 

many photos can be overwhelming for site             
visitors. 

� Consider the content of the photo.  Photos of a 

fun time at happy hour can be misperceived by 
coworkers. 

� Keep your profile simple – too many graphics and 

animations can come across cluttered, which 
might not be the image you are trying to convey. 

� When in doubt, set your profile to private.  This 

feature will only allow those who you have granted 
access to view your page. 

� You are what you blog.  Anyone can read your 

blogs unless you set them to private. 

� Not all networking is appropriate at work.  Unless 

it ties in directly with work, i.e. marketing, etc., it is 
best to save the socializing for after work hours.  

 While seemingly impersonal, professional networking 
websites add a new dynamic to the business world.  Signing 
up is easy and can dramatically expand your client base.   
Happy networking! 

Professional Networking Moves from Golf Course to Internet 
By:  Andrea Waguespack  Andria is the Temporary Division Account Manager with Quest Personnel.  Contact her at 713.961.0605. 

 
 

The 2009 Houston Salary Survey Results 
Are Now Available 

 
If you are interested in purchasing the report, the cost is 
$100 for Houston Chapter ALA members who participated 
in the salary survey and $450 for Houston Chapter ALA 
members who did not participate.   
 
Checks should be payable to: 
 
 Houston Chapter – Association of Legal Administrators 

 Attention: Wendy Crane, Chapter Manager 
 7314 Crescent Bridge Court 
 Humble, TX  77396 

Salary Survey 



 

 

HALA's 2009 

Member of the Year 
Heather McConnell, CLM 

 
 
 
 
 
 

 

H eather first joined ALA in 2004, and she was quickly 
engaged with the Vendor Partnering Committee.  

She started out as a committee member, then assumed 
the Co-chair position, and for 2009, she is currently           
serving as the Chair of the Vendor Partnering Committee.  
Because of her interests in technology, she became        
involved with our Technology Committee; again, starting 
out as a committee member and then rapidly becoming 
Co-Chair, a role that she is currently serving in now.  
Heather has been an accomplished member within our 
organization.  She has been actively involved in two        
committees in addition to serving as the Vendor               
Partnering Committee’s “photographer”.  Additionally, 
Heather helped organize the CLM study group this past 
Fall.  With this contribution she helped to ensure that the 
study group meetings had beneficial speakers to help                 
participants prepare for the exam.  Heather took the CLM 
exam in Austin and passed on her first try.                       
Congratulations Heather, and thank you for all you do! 

Seen our website lately? 

Check us out at www.alahou.org 
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JoyceJoyceJoyceJoyce 

A Personal Tidbit  

My husband, Lou, along with our 2 Corgis and I are 
relocating to Phoenix, AZ, where I will be               
Administrator with the Phoenix Office of Squire   
Sanders & Dempsey, L.L.P.  As many of you know, 
we eventually (no time soon!) plan to retire in       
Flagstaff, where we have owned land for over 12 
years.  Living in Phoenix gets us a little closer to that 
goal!  I plan to join the Valley of the Sun (Phoenix) 
Chapter and continue with ALA.  As Tom Petty says:  

You and I will meet again 
When we're least expecting it 
One day in some far off place 

I will recognize your face 
I won't say goodbye my friend 
For you and I will meet again                                    
(probably at an ALA meeting!) 

        ~Tom Petty 

If you're in the Phoenix area, please give me a call. 
Just as we have been the only Klejbuk's in Texas, we 
will be the only Klejbuk's in Arizona!  

Texas TidbitsTexas TidbitsTexas TidbitsTexas Tidbits 

With early retirement now a 
remote possibility and the 
economy resembling a Tilt-a-
Whirl, Lenore imagined her life 
as a writer...after all, she had 
seen and heard it ALL...why 
not use the entire experience 
as novel fodder?  And no name 
changes; NO ONE is innocent.  
History is written by winners, 
baby! 

 

bexarass, inc. 



 

 

 

July 15, 2009 

Finance Section Meeting – Preparation for the Financial 
Losses in the Event of a Disaster 

12:00 pm 
 

ALA Webinar – Alternative Work Arrangements 
Speakers: Jeannie Foster, Bryan Cave, LLP and Lori 
Johnson, Bryan Cave, LLP 
Contact: Rosemary Shiels, ALA Headquarters 
 

July 22, 2009 

Operations/IT Section Meeting  

12:00 PM 
 

July 24, 2009 

Human Resources Section Meeting  

12:00 PM 
 

August 19, 2009 

Houston Chapter Luncheon - Profitibility Challenges 
Most Law Firms Face 

11:30 AM 
 

ALA Webinar – Records Management – Finding the 
Needle in the Haystack and Why It’s Important  
Speaker: Dana Moore, Foley & Lardner, LLP  
Contact: Rosemary Shiels, ALA Headquarters 
 

August 20, 2009 

ALA Webcast – Law Firm Profitability  
Speaker: Richard Turnbow, CPA  
Contact: Rosemary Shiels, ALA Headquarters 
 

September 10-12, 2009 

ALA – Large Firm Administrators Retreat  
Place: The Broadmoor, Colorado Springs, CO  
Contact: Lisa Mikita, ALA Headquarters 
 

September 16, 2009  

ALA Webinar – Strengthen Your Bottom Line with a 
Well-Built Budget 
Speakers: Steven Odum, Bricker & Eckler, LLP and 
Sarah Taylor, Maslon Edelman Borman & Brand LLP  
Contact: Rosemary Shiels, ALA Headquarters 
 

September 23, 2009 

Houston Chapter Educational Session 

3:00 PM 

ALA Upcoming EventsALA Upcoming EventsALA Upcoming EventsALA Upcoming Events    
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Community Challenge Update… 
 
Thanks are due to all the members, members’ employees and vendor partners of the Houston Chapter, ALA, for your 
donations of money for graduation cap and gown packages and prom dresses for the senior prom through the                
Communities in Schools (CIS) project at Davis High School.  As a group we             
donated a total of $1,991.86 in donations for cap and gown packages and other 
graduation needs as well as 53 beautiful prom dresses to CIS at Davis High 
School. 
 
CIS at Davis held a special “Night to Remember” event in which female              
students tried on dresses and made their selection.  Without the help of Houston 
ALA, and with limited family funds, many of the girls we assisted would not have 
been able to attend their high school’s prom in early May. 
 
Thanks again to all who helped make the student’s graduation experiences              
happier!   

 

Emma Rice, Regina Thompson and Ginger Collins 

 

Herb Holloway, Kristie Ratliff, Sandy Dahlke, 
Katia Yammine (Sconet) and Jason Desroches (Sconet) 

Deena Marsh, Roxanna Perez (Davis High School) 
and Brooke Pry 

 

Carol Wooldridge, Tim Duyka,  

Jason Desroches (Sconet) and Jason Folkman 

 

Sue Palmer (Safesite), Dana Borland (Safesite),  
Ginger Collins and Carol Wooldridge 

 

Robin Hoffman, Regina Thompson,  

Christina Marsden and Heather McConnell 

Cruisin’ on a Thursday Afternoon 
 

On Thursday, May 7, several Chapter members gathered with our Titanium, Platinum and Gold Level Vendor  
Partners for an afternoon of fun and relaxation aboard the Star Spirit yacht in Kemah.  The Star Spirit crew spoiled 
us with great food and drinks as we cruised around Clear Lake for 3 hours.  The captain was even nice enough to 

let Herb Holloway take the wheel for a few minutes! 
 

 We hope you will all join us at our next event, our annual casino party to be held sometime in September. 
More details will follow so watch your e-mail! 



 

 

A Better Environment is Good for Business!  

By:  Emily Catechis, Aramark Refreshments Territory Manager 
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Through Aramark’s ongoing commitment to                              
environmental stewardship, your company break room can 
be a great place to do your part for the planet.                  
Discover how you can make better choices for the Earth 
and how you and your employees can attain your           
sustainability goals through waste reduction, water &              
energy conservation, and environmentally and socially            
responsible purchasing: 

 Beverages 

� Switch to single-serve products to reduce waste 

� Look for Fair Trade Certified, Organic and                  

Sustainable coffees from Starbuck’s, Seattle’s 
Best, Green Mountain Coffee Roasters, Flavia  
and others that support the farmers who grow 
these coffee beans and the environment 

 Equipment 

� Utilize Special brewing equipment in your office 

to conserve water and reduce energy            
consumption when idle 

� Filtration systems, such as AquaMark LX water 

filtration systems, work with your existing water 
supply to eliminate hard-to-recycle plastic jugs 
that require fossil fuels and energy to make and 

fuel to deliver 

� Bottle-less water alternatives will also                

eliminate the possibility of bacterial                       
contamination of your workplace drinking               
water 

 Supplies 

� Minimize landfill waste and environmental           

impact with cups made from recycled fiber,  
compostable materials, or renewable sources 

� Look for biodegradable towels, plates, bowls, 

wooden stir sticks and other paper               
products made from 100% recycled materials 

 Operations 

� Ask if your beverage company helps reduce the  

environmental impact of day-to-day operations 
through our route optimization program to   
maximize fuel efficiency 

 We are continually researching and developing waste   
reduction and recycling programs to bring to our clients.  
For additional information on these and other Green        
initiatives, please visit us at www.aramarkrefreshments.com 
or contact us directly at 713-932-0093 or on-line at       
houstoncoffee@aramark.com. 

 

    The Association of Legal Administrators’ goal is to: 

� Develop and deliver programs and products that will provide 

high-quality, competency-based education to members of the 
legal management team. 

� Improve and strengthen the flow of information to and from the 

members. 

� Enhance the services and benefits available to members. 

� Increase the visibility and credibility of the Association of           

Legal Administrators and its members in the legal community 
through effective marketing and communications, and through 
partnering efforts with the bar and other law-related                    
associations. 

� Retain and recruit members from all components of the legal 

management team. 

� Maintain the Association’s strong economic base. 

� Increase diversity in the Association, in the legal management 

community and in all legal service organizations. 

� Promote and continue an organizational structure which clearly 

and effectively allocates the policy and operational roles and 
responsibilities of volunteers and staff through Governance 
Policies that ensure that organizational resources are               
best-used to achieve the Association’s Mission and Goals. 



 

 

 About two weeks ago, while queued up for a ride home 
on Metro, I could not help but overhear a bubbly                   
conversation between two young (office?) workers standing 
directly behind me.  Their distressful mishandling of my 
much-loved English language (yes, the language of            
Chaucer, Tennyson, the Beatles, Harry Potter, et al.)            
became so unbearable that I began to  compose mental 
notes related to this unfolding tragedy. 

 For me, most excruciating was the chaotic and                
repetitive use of the phrases “I was like” and its minion “it 
was like” which they carelessly but methodically wove into 
their conversations concerning an ambiguous office incident 
earlier that day.  I became so beaten down with a sense of 
despair that I began to tally their uses of the aforementioned 
phrases.  In a period of exactly five minutes (clocked on my 
Seiko Quartz Chronograph, $125 at Sam’s circa 1982), I     
registered thirty-eight repetitions of one or other of the 
phrases by one or other of the accessories to this         
heartbreaking dialogue.  For crying out loud!  That is one 
painful injection every 7.89 seconds! 

 After a few moments I found myself mentally spinning 
back to my childhood days (O.K., so it was a great big, long 
spin).  Childhood background: I was raised in the fifty’s by 
parents who supplied me a modest weekly allowance of fifty 
United States cents.  At the end of each week I would get 
together with my father at the pay table where he would  
appraise my behavior during the previous week and note 
any infractions of house rules.  The end results of these     
infractions were debits against my allowance account.  The 
BIG DEBIT was leaving my Schwinn Phantom Cruiser           
bicycle outside overnight – debit twenty-five cents.  My    
parents were especially fanatical about the correct use of 
the spoken and written English language.  End a sentence 
with a preposition – debit two cents.  The infraction I        
remember most keenly relates to the use of the term “it’s like 
when” in defining a word, a situation, etc.  E.g., “a heart  
attack is like when you…” or “a crash is like when two 
cars…” or “I was like crazy about that fudge…”  Each use of 
these phrases was logged as a five cent infraction. 

 This compulsory course of education 
in proper grammar actually taught me two 
things: 1) the proper use of the English   
language, and 2) the value of a reserve 
cache of my polished pennies in the event I 
should experience a “really bad debit” week 
which might render me into negative cash 
flow territory. 

 Some of you may, as does your correspondent,          
theorize that our graceful English language is degenerating 
to a point where one simply cannot abide the bashing it 
seems to be taking.  One must, however, use caution at this 
point.  Attempting to correct someone’s grammar in Kroger, 
Chili’s or a bus queue might result, in the extreme case, in a 
punched nose.  I neither endorse nor recommend this 
course of action.  In fact, there may not be a definitive 
course of action for these situations.  Facing that prospect, I 
find that my primary solace and safe harbor after contact 
with these episodes is a deliberate read of a publication by a 
great author, coupled with the close availability of a portable 
web browsing device, (Blackberry, etc.) for use in finding 
definitions for unfamiliar words.  I do not recommend The 
Houston Chronicle or the weekly news publications.  Upon 
close and critical scrutiny of them you will find yourself         
disheartened. 

 Some readers grind through their selections as though 
on a crusade to reach some magical number of books read.  
In the past I may have been guilty of this, but some years 
ago I narrowed and focused my quest for good leisure                  
reading by going to the source: a select and sadly                
diminishing list of great writers of mystery, history and     
adventure.  Your sharing in this rewarding exercise is easier 
than you may think.  For a preliminary exposure, start by 
visiting a well stocked bookstore.  Locate any of the twenty 
volumes in the Brother Cadfael series by Ellis Peters, and 
then slowly read one full page picked at random while      
standing there.  If you do not find the experience rich and 
rewarding then I would conclude that there’s, like, no hope 
for you. 
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"Is It Just Me or What?" 
By:  Bill Harvey 

Mark your calendar… 
 
Region 4 Educational Conference & Exposition, October 2nd  - 3rd, Crowne Plaza San Antonio Riverwalk Hotel, 
San Antonio, TX, Contact Jane Mundell, ALA Headquarters, for details. 
 
 
Professional Legal Management WeekSM (PLMW), October 5th - 9th  
 
 
Certified Legal Manager (CLM) Exam, October 8th, St. Louis, MO (in conjunction with the Region 3 Conference); 
Baltimore, MD; and Las Vegas, NV, Contact Sue Powers, ALA Headquarters, for details. 



 

 

Have some time on your hands you would like to fill?            

Interested in enhancing your relationship with fellow            

Houston Chapter ALA members??  Looking for that extra 

sparkle to add to your resume???  Well look no further; 

the Houston Chapter ALA has a committee position for 

you!  Contact any of the committee chairs listed on page 

2 and be prepared to see how ALA will give back to you.  

Join today.  You’ll be glad you did. 
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ALA 2009 Conference 
New Orleans, Louisiana 
 

By:  Cindy Graves, CLM 
 

 When I was asked to write an article about the New 
Orleans Conference, I was reluctant because I’ve never 
considered New Orleans a city that was very appealing.  
And, after Katrina, I thought it would be full of doom and 
gloom, a wasteland of destruction and desolation.  But, I 
was wrong – very wrong. 

 The educational sessions at the 2009                        
Conference were diverse and offered a lot of insightful   
information, as always.  And, of course, there were the 
usual opportunities for networking with vendors and other 
members from around the world.  But, the most                   
significant part of the trip was experiencing the city of 
New Orleans.  What I thought would be a dirty,              
depressed and depressing experience proved to be                
delightful in many ways. 

 The people of New Orleans, NOLA’s as they like to 
be called, have a fighting spirit of survival and fortitude.  
Rather than focusing on the destruction and despair, they 
have pulled themselves out of the trenches and rebuilt 
their great city with a new-found sense of pride and             
accomplishment.  All the locals love to tell stories that 
focus on recovery – not devastation.  The bus drivers, 
waitresses, bartenders, hotel personnel, police officers 
and other locals are the first to point out rebuilt areas that 
were hard hit by the storm.  They tell these stories with 
pride and determination to make a better place for           
themselves as well as all the tourists.  One bus driver 
even took the “long way” to an event to show us                  
first-hand some newly constructed housing in the                
9th Ward (thanks Brad Pitt).  And, the people of                 
New Orleans have a friendly, Southern hospitality           
appeal that is infectious.  What’s more, there is no            
better food to be had than in this great town.  It’s all rich – 
and all wonderful! 

 So, I say hats off to NOLA’s and thanks for the 
memories.  I came back JAZZED! 
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 Are you thinking about sitting for the CLM exam?  If so, 
I would definitely encourage you to do so.  The CLM exam 
was by far the most difficult exam I have ever taken.                
Although the process was a long and stressful one, I do not 
regret my decision to pursue certification.  Even if I had not 
passed the exam, I learned a great deal throughout the          
process that has benefited me in my day-to-day career.  In 
addition to the certification, I met several chapter members 
that I otherwise may not have had the opportunity to get to 
know. 
 

 When I first decided I wanted to take the exam, I talked 
to several chapter members who had already taken it.  I 
wanted to get the perspective of those who had passed the 
exam as well as those who had not passed.  No matter 
whom I talked to or how they did on the exam, every one of 
them encouraged me to pursue certification. 
 

First Things First 
 

 Make sure you are qualified to take the exam.  The ALA 
National website has a page dedicated to the CLM and gives 
you both the educational requirements you need to sit for the 
exam as well as how many years of experience you need.  
The information packet can be found at the following web 
address: 
 

http://www.alanet.org/education/1A_CLM2009Packet.pdf. 
 

 The test covers four different areas, Financial         
Management (30%), Human Resource Management (35%), 
Legal Industry (17%) and Office Operations (18%).  The 
exam will have 125 questions on it but only 100 of those 
questions count toward your total score.  You will not know 
which  questions count and which ones do not. 
 

So what is the best way to study for the exam? 
 

 No one study method works for everyone.  For me, I 
always performed better on exams when I studied with a 
friend or group.  This strategy served me well when studying 
for this exam too.  If you learn better in a group, find a study 
buddy or form a study group where you can help each other. 
 

 One thing I learned from this process is that you need 
to use several sources to study for the exam and not just the 
ALA study guide.  Our chapter members and vendor partners 
have a wealth of knowledge in all areas of the exam and they 
are more than willing to share that knowledge.  You may also 
have some attorneys in your firm who have expertise in one 
or more subject areas being tested. 
 

 The ALA study guide helps to give you a good overview 
of the material that will be on the test.  However, the practice 
questions at the beginning and end of each section do not 
mirror the complexity of the actual test questions.  Use the 
study guide practice questions merely as indicators of where 
to prepare and then take the material in the study guide one 

step further.  The questions will be in the form of scenarios 
you may encounter in your day-to-day job functions.           
Although the practice questions were much less complex 
than the actual exam, they do give you a feel for how the 
actual questions will be worded.  It also helps to know that 
each question on the exam will only have one truly correct 
answer. 
 

 The ALA study guide recommends several additional 
books you can use in preparation for the exam.  These books 
may be available from another chapter member or from the 
public library.  The study guide itself runs about $250.00 but 
there may be a chapter member who is willing to lend you 
theirs. 
 

How long should I study? 
 

 A good rule of thumb is to start about 2-3 months prior 
to the exam.  When we sat for the exam last October, we 
started our study group the first week of August.  We had       
9 education sessions total and then one session where we 
just reviewed and took a practice exam.  Also, I would             
recommend that you devote adequate time to each of the 
four subject areas.  Don’t study less for one subject simply 
because you deal with that area in your everyday job. 
 

Exam Day 
 

 It is important to keep yourself calm and eliminate as 
much stress as possible.  Get plenty of rest the night before 
and make sure you arrive a little early to the test site.  You 
can bring a pencil, eraser and a calculator with you.  If you 
have test anxiety like I do, do whatever you need to do to 
keep yourself calm during the exam.  My strategy was to 
bring my lucky pencil to take the exam.  I also paused             
several times during the exam to take some deep breaths.  
You get 4 hours to complete the exam so there is no need to 
rush through it. 
 

After the Exam 
 

 It took six weeks for us to receive our scores from    
National.  Each of us received a letter letting us know 
whether or not we had passed and what percentage we         
received on each area of the exam.  The ALA National site 
has information on the CLM page on how the exam is 
scored. 
 

 Looking back, I would definitely say that my decision to 
pursue the CLM certification was a good one.  I learned a lot 
of things I didn’t already know and I also became more 
knowledgeable in areas that I don’t deal with in my day-to-
day job.  Lastly, I met some great people who I may not have 
otherwise had the opportunity to get to know.  If you are 
thinking about getting certified, I say go for it!  You have   
nothing to lose and a lot to gain. 

That Which Does Not Kill You Makes You Stronger 

My Quest for CLM Certification 
By:  Heather A. McConnell, CLM 
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