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April 9. 2008 Meeting with 
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This lively and informative program will be followed 
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An ALA membership offers a manager in the legal field a vast number of opportunities.  To me personally, the opportunities 
seem to be endless.  Until my employment with Nathan Sommers Jacobs, I had never been in a law firm.  My Firm            
encouraged me to join and participate in ALA where I quickly learned that my membership was invaluable.  The Houston 
Chapter continues to offer many opportunities for members.   
 
The educational opportunities have definitely made a difference in my career, as well as my personal life.  At each of the 
Chapter meetings, section meetings, educational sessions, conferences or teleseminars that I have attended, I have        
always walked away with information that has increased and broadened my knowledge of the legal industry.  
 
The networking opportunities with the Houston Chapter are incredibly beneficial to members.  Through meetings, vendor 
events, community challenges and retreats, I have had the opportunity to meet many different people, mentors and life-long 
friends.    
 
The leadership opportunities of ALA are limitless.  My guess is that the members of the Chapter are natural leaders by    
default because of the nature and demands of their job.  Within the Chapter, there are opportunities to participate and chair 
committees and to serve on the Board.  The experience of serving on the Board and working with members and                
committees has been priceless.  
 
“When opportunity knocks" is an old saying, and the basic idea behind it is to not let chances to improve 
pass you by. Therefore, I encourage all members to take advantage and get involved with the numerous 
opportunities that are offered by the Houston Chapter of ALA.  I look forward to serving as your 2008-09 
Houston Chapter President and thank you for the opportunity to represent you. 

 
 
 
 

Kristie Ratliff, CLM 

Houston Chapter  
of the  

Association of Legal Administrators 

The Houston Chapter received the Gold Presidents' 
Award of Excellence for 2007.  The Presidents' 
Award recognizes Chapters for their efforts in                
effective Chapter Management.  Many thanks to all 
Chapter Leaders, especially Pat Bynum, Awards 
Committee Chair, and Peggy McQuaid, Past Presi-
dent, for their efforts on behalf of the Houston 
Chapter. 
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Interested in serving on a committee?  It’s never too 
late, just contact one of the Committee Chairs and 

get started. 

 

The Mission Statement 
 

The Association of Legal Administrators'     
mission is to improve the quality of              
management in legal    service organizations; 
promote and enhance the competence and 
professionalism of legal administrators and all 
members of the management team; and           
represent professional legal management and         
managers to the legal community and to the 
community at large. 

Editor 
Charles Cressy 
 
Contributing Editors 
Tim Duyka 
Joyce Klejbuk 
Regina Thompson 
 
Features 
Bill Harvey 
Joyce Klejbuk 
 
Board Liaison 
Kevin Richardson 
 
Questions?  Comments?  Suggestions? 
Feel free to contact our Editor at 
ccressy@publiclaw.com 
 
Print and Assembly 
Copy Source 1, LTD 
 
The Houston CourtYard is published quarterly by the Houston 
Chapter of the Association of Legal Administrators as a     
service to chapter members.  The newsletter is circulated to 
almost 250 people including Houston Chapter members,    
vendor sponsors, national and regional officers and the     
presidents and newsletter editors of other chapters. 
 
The Newsletter committee welcomes articles, letters, sugges-
tions and comments.  Request for permission to reprint any 
part of the publication should be addressed to the Editor. 
 
The Houston Chapter of the Association of Legal Administra-
tors does not provide legal, financial or counseling advice 
through this publication, and any article, letter or advertise-
ment published herein should not be considered an endorse-
ment by them.  The opinions expressed in the Houston    
CourtYard are strictly those of the authors and do not neces-
sarily reflect the opinions of the Association of Legal Adminis-
trators, and may have been edited. 
 
The Association of Legal Administrators is a non-profit organi-
zation.  ALA Headquarters may be reached at Association of 
Legal Administrators, 75 Tri-State International, Suite 222, 
Lincolnshire, IL  60069-4435, Phone: (854) 267-1252, Fax: 
(847) 267-1329, www.alanet.org. 
 

Houston Chapter 
Board of Directors and Committees 

 The Board  

Position Member E-Mail 

President 

President-Elect 

Vice President 

Treasurer 

Secretary 

Director 

Director 

Past President 
 

Kristie Ratliff, CLM 

Robin Hoffman 

Deena Marsh 

Cindy Yoesting, CLM 

Cathy Thompson 

Diana Fowler 

Regina Thompson 
Kevin Richardson, CLM 

kratliff@nathansommers.com 

rhoffman@cjmlaw.com 

ddmarsh@skadden.com 
cyoesting@susmangodfrey.com 

Cathy.thompson@chamberlainlaw.com 

dfowler@wcglaw.net 

rthompson@crusescott.com 

krichardson@jonesday.com 

Committees Chair E-Mail 

Audit 

Chapter Awards 
Community Challenge 

Education 

Job Bank 

Membership 

Newsletter 

Retreat 

Salary Survey 

Technology 

Vendor Partnering 

 

 ?!?!  You want ME to chair a 

committee?!?! 

 

Serving on a committee is nothing to 

be afraid of.  It is a great opportunity 

for you to maximize your benefit from 

being an ALA member. 

 

Contact a board member today for 

more information!   

You’ll be glad you did. 



 

 

10 REASONS WHY I LOVE VENDORS... 
  
1. When they consistently turn on a dime and bail 
you out in a crisis, you make sure their invoices are 
paid on time - every time.   
  
2. Choose your battles and keep your requests      
reasonable, based on your level of business with the 
vendor.  Client demands and partners who rant and 
rave can make you crazy, but save your shots for the 
important issues and don't be whining about every little 
thing.  Those who support us on the vendor side      
usually have a boss they have to answer to also.  
  
3. Your referral of THEIR company to new cus-
tomers is the highest compliment you can pay.   
  
4. Helping them understand our business edu-
cates them on selling to the legal market.  For some 
vendors, legal is a new industry, and we don't operate 
the same way "regular business" does.  It's important to 
be straight about the expectations of your firm. 
  
5. ANYTIME there is an issue,  discuss with the          
vendor FIRST before passing on any negatives to other 
potential customers.  Be very sure about your 
facts.  ALA is a tight-knit group, but so are many             
vendors with ALA folks.   
  
6. Common courtesy goes a long way.  Taking /
returning a phone call won't kill you.  We're all busy - 
how would you like to be making phone calls all day 
looking for business?  A quick exchange on the phone, 
even when you have no business need for their goods/
services at the time, will get you remembered in a posi-
tive light.  You can be the bright spot in their day.  If you 
don't need them today, you might tomorrow (or at your 
next firm); don't burn your bridges. 
  
7.    Be sincere.   Sometimes I have to tell people that 
while I'd love to know more about their product/service, 
I can't even think about [fill in the blank] for six weeks, 
but that I'd be happy to talk to them if they want to call 
back then.  Or sometimes I've said that I have         
longstanding relationships with several other vendors in 
this area, so their time trying to develop me and my firm 
as a customer would be wasted; a vendor almost     
always appreciates knowing that. We've only got 24 
hours in our day.  Whatever you say, make it the truth, 
and say it with a smile - you want to keep the door 
open. 

  For those members who are interested in taking                 
the CLM exam in October, we are in the process                 
of forming a study group.  The exam will be given on 
October 23, 2008 and coincides with the Region 4              
Conference in Austin.  Study sessions are tentatively 
set to begin on Monday, August 4th at 5:30pm and               
will continue each Monday until the exam.  Each study 
session will last between 2-3 hours.  Deena Marsh has 
graciously offered to host the study sessions.  There 
will be a small fee charged for participating in the study 
group.  The fee will cover some study materials                  
and meals.  If you are interested in participating in the 
study group, please contact Heather McConnell at 
hmcconnell@leggefarrow.com.  Come learn with us! 
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CLM 
Study Group Forming 

 
Time to Start Thinking:  

What Committee Do I Want to 
Join This Year? 

 
Refer to page 2 for  

Current Committees 
& Committee Chair  

Roster 

As the Firm Turns… 
(ramblings by Peggy McQuaid) 

CONTINUED ON PAGE 11 



 

 

 

  Comrades, I have the pleasure to report 
the impending return of a phenomenon I thought 
was lost forever in the sands of time – that of 
good manners.  It will not make a triumphant   
re-entry with horns blaring and rose petals 
strewn upon the ground, but I maintain that it is 
on the rocky road back to a beleaguered society 
that longs for the days when dental floss was not 
seen (or worse, used) at tables in dining             
establishments where the patrons are expected 
to use cutlery, and cell phone users did not have 
to be asked to silence their devices in venues 
that require peace and quiet to be fully                 
appreciated. 
 I discerned the first simple harbinger of 
this return about three months ago when a young 
man, who in other circumstances may have been 
labeled a natty vagrant, held open a heavy glass 
door in The Park Shops and with the words 
“After you, sir” allowed me to precede him.  I 
thought surely there must be a trip wire some-
where to entrap the first contestant.  I went for-
ward on my mission that day curiously               
refreshed by the experience.  Then, not two 
months ago I boarded a Metro bus late on a 
stormy afternoon and found that I was in a                   
standing room only situation.  Well, said I to     
myself, as I can wrestle a small bear for thirty 
minutes, and back stroke the English Channel 
with an anvil on my chest, this standing for the 
eighteen minute run to the Park and Ride will be 
no great feat.  Out of the blue a young lady,             
perhaps twenty years old, tapped me on the 
shoulder and said ”Please, Sir, I insist you take 
my seat.”  Somewhat surprised by her offer I 
scanned the faces of the other patrons in the  im-
mediate vicinity.  They were surveying the un-
folding drama, convinced that as a gentleman I 
would politely decline the offer.  Now I was on 
the horns of a dilemma – do I consent and allow 
the young lady to garner the simple pleasure of 
an intangible reward for her effort, or deny it to 
her by declining in order to hold the high 
ground of chivalry.  In a flash I realized that this 
act was another sign of the return of good              
manners.  In choosing to accept her offer I did 
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DID YOU KNOW...ALA Currents  is a free 
subscription-based management news     
service provided exclusively for ALA       
members?  Each issue focuses on trends, 
best practices, and other interesting and 
timely management topics. This publication 
is issued twice-monthly and sent via e-mail 
for convenient and timely reading.  The Dec. 
6 edition featured a really good survey on 
rising expenses of in-house legal depart-
ments and what outside counsel can do to 
help.  To subscribe to and/or read the most 
recent or archived issues, go to 
www.alanet.org > Members Only [log in] > 
ALA Currents. 

Is It Just Me or What?  
by Bill Harvey 

limp slightly on my right leg -- the war, you 
know -- to extinguish any smirks of righteous 
indignation from the surrounding observers.  In 
any case, only a cad would wish to hurt a young 
lady’s feelings. 
 I must say that these two examples of the 
simplest expression of manners are but the first 
points of light struggling to pierce the veil of 
vulgarity to which I have so sadly become                
accustomed.  More are sure to follow.  Like             
Obi-Wan I sense a “disturbance in the Force.”  
Now, if I can just get people to stop clustering 
side by side on the escalator as I rush for my 
bus.  Do not these misguided souls realize that 
an opportunity looms which may permit yet                
another thoughtful citizen to take in the simple 
joy to be found in having been polite to a 
stranger?  



 

 

 feedback on candidates – especially those 
who make it to the interview stage. If the 
client finds that the candidate is not a good 
fit after interviewing them, the agency 
should be informed of any reasons that led 
to the decision to further assist and refine 
their searches.  

Lastly, for those hard to fill positions, 
clients should be open to some level of 
flexibility if agencies suggest alternative 
search criteria to consider. Perhaps the          
position (whether contract or permanent) 
requires different credentials than originally 
requested; or the entire search criteria that 
may be in place yields no viable candidates 
and time is of the essence. A willingness to 
be flexible can go a long way and can lead 
to overall success.  
 It is clearly not a perfect world in the 
legal staffing industry, but remember the 
3Fs when dealing with agencies and a 
“near” perfect process and relationship will 
feel like a win/win for everyone concerned.   
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 In a perfect world for the legal     
staffing industry, the standard business 
practice would be one client to one agency. 
The relationship between the two would be 
based on perfect teamwork and loyalty: the 
client would call the agency contact, share 
its staffing needs and dozens of flawless 
resumes would flood the client’s inbox 
within the hour making it difficult to choose 
the best one.  

Much to everyone’s dismay,       
however, the world is not perfect nor is the 
professional staffing industry. Competitors 
are constantly inventing new ways to edge 
out rivals while maintaining current clients 
and hustling to gain new ones. It is undeni-
able that both clients and staffing compa-
nies have very similar goals, which are to fill 
job openings quickly and with the best can-
didate possible. However, achieving those 
goals is not always easy. Reasons for this 
can vary but, from the client’s perspective, 
the failure is often attributed to the legal 
staffing agency’s inadequate service or     
inability to truly understand their require-
ment. Although these instances may be   
accurate, there are times when the agency 
actually does its part to provide the best tal-
ent but is still unsuccessful. In order to 
achieve that “perfect world” of mutual suc-
cess between law firms and legal staffing 
companies, it is therefore important for both 
parties to work together as a team to fulfill 
their common goals.  
 What factors are important to  
achieving success with legal staffing firms?  
Consider the following 3Fs: Follow-up, 
Feedback, and Flexibility. Not only is it           
important for staffing agencies to provide 
immediate follow-up to clients, but clients 
must give timely follow-up in return. In a 
competitive market where the talent pool is 
limited and candidates interview with as 
many prospective employers as possible, 
timely follow-up is necessary to nab the tal-
ent before another law firm or corporation 
does!  Feedback is another important factor 
to achieving success with legal staffing 
firms. In order for agencies to provide             
clients with the right candidate for their 
needs, it is important to give agencies           

Achieving Success with  
Legal Staffing Firms 

By 
Nicole Davis, HIRECounsel, ALA-Houston Chapter GOLD Vendor Partner 
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bexarass © 

Lenore longed for the  
day when progressive 

discipline would go the 
way of debtor’s prison 
and the electric chair.  

 
April 23rd 

Green Law Firms: Building a Sustainable Future 
 

May 21st 
Mastering Time (Time Management) 

 
June 18th 

Part I: Business Interruption/Disaster Recovery: Protect the Technology 

Webinar Schedule 

 
April 9 
 

 
ALA Educational Session 

 
Patti Groff, CLM & Walter Bond 

 
3:00-6:30 pm 

May 5-8 Annual Educational 
 Conference & Exposition Seattle, Washington Washington State Convention 

and Trade Center 

May 21 Monthly Luncheon 11:30 am —1:00 pm Four Seasons Hotel 

June 10 Finance Section Meeting 12:00 —1:00 pm TBD 

June 12 Operations/IT Sections 
Meeting 12:00 —1:00 pm TBD 

June 18 HR Section Meeting 12:00 — 1:00 pm TBD 

June 27-29 Chapter Leadership  
Institute Wheeling, IL TBD 

Houston ALA Calendar 
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 Who knew that a small town in East Texas         
provided materials for French fashion?  Almost 300 
years ago, the town now known as Gilbert, was an 
eighteenth  century deer hunting camp with a French 
connection.   

 Anthropologists associated with the University 
of Texas have uncovered evidence that the Kichai tribe, 
likely attached to the Wichita tribe, spent weeks or even 
months in a series of encampments mainly to harvest 
deer hides for export.  Historical records suggest that 
hides were exported from Texas to European markets.  
The artifacts found at the site are primarily French and 
point to a major commercial connection between the 
Gilbert site and France.  This site is the first detailed 
archeological documentation of eighteenth-century 
French trade in the south-central United States.   

 So when you think of French fashion, remem-
ber that before they brought fashion to us, native Tex-
ans made it possible for them to make the fashions! 

Source:  Texas Beyond History 

 

The Houston Chapter 
 Job Bank 

Looking for a change?   
Check out the  

Houston ALA Job Bank located on the Chapter 
website, www.alahou.org.  To post a job opening 
with the Houston Chapter or place your name on 

the contact list for 
 future openings, please contact  

Susan Salvaggio at susan.salvaggio@arlaw.com 

Joyce 

TEXAS TIDBITS 
Related by Joyce Klejbuk 
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ALA Vendor Partnering Event 

The Vendor Partnering Committee held an event at The Grove                
restaurant on February 28th.  Approximately 100 Houston chapter 
members and vendor partners attended the evening social which 
included networking opportunities, good food and drinks.  Thank 
you committee members, Kathryn Vidal and Linda Smith, for                  
manning the registration tables.  For a complete list of our 2008              
vendor partners, please see the chapter website at 
www.alahou.org.   
 
Members:  Your consideration is appreciated in contacting our ven-
dor partners for more information when you have a need arise. 
 
Please watch your e-mail for information on upcoming vendor 
events.  If you have any questions about the program, please con-
tact Regina Thompson, Christina Marsden or Heather McConnell. 

Linda Smith 

Jordon Blackwell and Ginny Hill 
from Special Counsel 

Regina Thompson with Jen Gerdes from  
Attorney Resource and Christina Marsden, 
and Linda Smith in the background 

Ken Brosch with Brian Cauthorn 

and Shelley Lazar from Frost Bank 
Amy Murphy and Chris Stamos 
from Total Technologies 

Wayne Springer from Atiwa 
Computing with  Heather McConnell 

Pam Trader from Oce and 

Theresa Rodrigues from ScoNet 

The Grove 

2008 Houston ALA Vendor Partner Signage 



 

 

Every smart business, no matter the size, is looking to 
improve its bottom line, whether by increasing profits, 
lowering costs, or enhancing productivity.  Voice over 
IP (VoIP) technology can help you achieve all of these. 
First, VoIP lowers costs by eliminating the need for two 
networks—one for voice and one for data, thereby           
reducing cabling costs and telephone toll charges.  
Second, VoIP features improve productivity and client 
responsiveness and enhance collaboration. Finally, 
profits can be maximized by tracking time and                 
expenses when the VoIP system is integrated with cost 
recovery applications. 
ShoreTel® IP telephone systems are easy to use,              
simple to manage, flexible, and reliable. With a              
ShoreTel system in place, there is no longer a need for 
two networks and toll charges are reduced because 
most (if not all) calls traverse the data network,                
depending on the enterprise. This is the first big profit 
enhancement. Let’s consider the other benefits in more 
detail. 
Enhancing Client Relations 
ShoreTel’s Hunt Groups ensure that calls are                   
answered by a live person rather than voice mail. With 
easily programmed Hunt Groups, a call into your                
organization rings extensions in a specified sequence 
or multiple extensions at once (depending on your           
preference), ensuring callers reach the person they 
need without navigating through menus or being forced 
to wait in queue. 
Increasing Productivity 
ShoreTel enables employees to be on the same phone 
and voice mail system, using 4-digit dialing to reach               
co-workers (or transferring calls) across the enterprise, 
regardless of location, and even dialing co-workers by 
name. With the ability to integrate directly with               
Microsoft Outlook, the system provides employees with 
integrated messaging, such as directory dialing,                
contact screen pop, and calendar integration.               
ShoreWare® Personal Call Manager™ enables               
employees to manage all of their communications—
voice mail, email, faxes—centrally on their desktop. 
Going Mobile without Losing Touch 
ShoreTel’s Office Anywhere feature allows each                 
employee to choose the device they work from – such 
as a cell or home phone – and that device assumes the 
identity and capabilities of their regular office extension. 
Caller-ID information provided when the employee 
makes a call will reflect the office number instead of the 
cell or home phone actually being used. Additionally, 
ShoreTel’s powerful Find Me feature allows employees 

to configure the system so callers can track them down 
on any phone they choose. If the employee does not 
answer any of the phones programmed, only then does 
the call revert to voice mail.  
Tracking Expenses for Cost Recovery 
ShoreTel Cost Recovery Integration Application works 
seamlessly with Copitrak™ and Equitrac™, leading 
legal and professional services cost recovery systems. 
It can also be customized to work with time and billing 
systems to automatically track users’ time spent on 
phone calls and has a built-in ShoreTel account code 
database for standalone operation. 
Enhancing Collaboration 
ShoreTel's Converged Conferencing brings audio            
conferencing, desktop/application sharing, instant                 
messaging, virtual meeting rooms, online                 
presentations, and multi-media recording together in 
one solution—managed in-house and ready on-the-fly. 
ShoreTel and Total Technologies 
With 105 collective years of VoIP experience, Total 
Technologies offers law firms the expertise to quickly 
and seamlessly enable VoIP. Recognized as an            
industry leader in its ability to offer world-class                 
customer satisfaction and technical expertise, it has 
received the most prestigious “Circle of Excellence” 
award from ShoreTel for revenue, performance and 
customer satisfaction. A sampling of its customers             
includes EOG Resources, Franklin Bank, Harris County 
Department of Education, and Woodlands North               
Houston Heart Center.  
ShoreTel, the fastest growing IP PBX company in the 
world, offers proven and award-winning IP telephony 
solutions. Its systems are positively affecting the                 
bottom line for more than 7,000 customers (15% are 
professional services firms), including law firms Jones 
Waldo Holbrook & McDonough, Lemery Greisler, LLC, 
and Greene Broillet & Wheeler, LLP. 
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Case: Is VoIP Right for your Firm? 
 Verdict: With the Right System and Expertise,  

Law Firms Win with IP Telephony 
 By Amy Murphy, President, Total Technologies, ALA-Houston Chapter TITANIUM Level Vendor Partner 
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ALA International News 

Unable to attend a regional or international                    
conference?   Did you know you can obtain on-line 
seminars through ALA International?  Through Learning 
On Demand, ALA International offers a wide range of 
courses for administrators, office managers and support 
staff.  Log on to http://www.alanet.org/education/
learning/default.aspx today to learn more. 

Make ALA’s Find a Legal Vendor 
your first stop when searching 
for new products and services.   

From copiers to  
coffee, support the  

                                 vendors who support you. 



 

 

We would like to extend a huge 
THANK YOU to all of our Vendor 

Partners for their continuing  
support of ALA.    

 
Vendor sponsorship  

contributes to numerous  
educational opportunities for all 

members of the  
Houston Chapter ALA. 

 
The Vendor  

Partnering Committee 

Members 
 

We are always looking for committee 
members to help with this year-round 
program.  Please contact Christina  
Marsden (Chair, ALA Vendor Partnering 
Committee)  if you are interested in  serv-
ing on this committee.   
 

 christina.marsden@strasburger.com 

2008 Houston Chapter ALA Vendor Partners 

TITANIUM  
 

Total Technologies 

SILVER  
 

Canon Business Solutions 
CB Richard Ellis 

Frost Bank 
Gittings 

IKON Office Solutions 
Insurance Alliance 

Project Leadership Associates 
Quest Personnel Resources 
Southwest Solutions Group 

Special Counsel 
Star Engraving 

Tejas Office Products 
The Common Source Incorporated 

Zuber Insurance/Lincoln Financial Group 

BRONZE 
 

Ad Hoc The Legal Placement Company 
American Business Machines 

Atiwa Computing 
Attorney Resource/Houston 
Burnett Staffing Specialists 
Business Insurance Group 

Copy Source 1, Ltd. 
Document Technologies 

EBF Office Products 
Equitrac Corporation 

FedEx Services 
Graf Legal Network 

Houston Express Couriers 
Jimenez Contract Services 

JPM Carpet & Hard Surface Maintenance 
Kraft Kennedy 

Legal Specialties Plus 
Legalpeople 
LexisNexis 

Mach 5 Couriers 
Oce Business Services 

Pathfinder/LL&D Ins. Group 
Providus 

Pye Legal Group 
Rafte & Company 

Ridgway's Management Services 
ScoNet 

Seamlessweb 

COPPER 
 

Ajilon Staffwise Legal 
ALL-STATE LEGAL 

Amicus Solutions 
Baker & Associates 
Boland Personnel 

Collier Legal Search 
Corporate Care 

Corporate Outfitters 
Cravens Warren Insurance Agency 

Docucopy 
Gensler 

Global DCC 
Minuteman Press 

The Spillman Group 
Transnet Delivery Solutions 

  10 REASONS WHY I LOVE VENDORS…        
 
8.    Successful vendors are excellent networkers.  This means they know about job openings in other firms VERY 
early...not that you'd be looking or anything... 
  
9.     Integrity counts.  Just think about the excellent vendors you've known - every one considers their word as their 
bond.  Contract or no, they will do what they say, and so should we.    
  
10.   Sales people occasionally change companies just like legal administrators, so it pays to stay in touch with your 
vendors.  Knowing who to call for what can make your life a lot less stressful! 
  
Personally I'm very thankful for the vendor relationships I've developed over the years.  I've gotten to know some 
really fun people, learned a lot from them, and count them as business professionals who deliver what they say they 
will, and they tell it to me straight when I need to hear it.  Hopefully it's mutual.  
           Peg  

CONTINUED FROM PAGE 3 
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PLATINUM  
 

Robert Half Legal 

GOLD 
 

Brand Coffee Service 
HIRECounsel 

Kilpatrick Equipment Co. 
McCoy Workplace Solutions 

Safesite 



 

 

Charles H. Cressy, CLM 
Johnson Radcliffe Petrov & Bobbitt PLLC 
1001 McKinney, Suite 1000 
Houston, TX  77002-6424 

The Houston CourtYard 
Houston Chapter of  
The Association of Legal Administrators 

Jennifer Denton, Human Resources 
Susman Godfrey, LLP 
Houston, TX 
 
Charlotte A. Piepenhagen, Office Administrator 
Strong Pipkin Bissell & Ledyard, LLP 
Beaumont, TX 
 
Chris Pease, Director of Administration 
Lex Mundi 
Houston, TX 
 
Sherri L. Conrad, HR Manager 
Diamond McCarthy LLC 
Houston, TX 
 
Shandace Spencer,  Human Resources 
Bracewell & Giuliani LLP 
Houston, TX 
 
Teresa D. Stewart, Comptroller 
Marks Balette & Giessel, PC 
Houston, TX 
 
Pamela L. Allison, Legal Administrator/Controller 
Stockwell Sievert Viccellio Clements & Shaddock, LLP 
Lake Charles, LA  

 
Karen Briggs Gwin, Controller 
McFall, Breitbeil & Shults, PC 
Houston, TX 
 
Russell J. Chimeno, Firm Administrator 
Mehaffy Weber, PC 
Beaumont, TX 
 
Kathryn S. Meyer, Recruiting/HR Coordinator 
Pillsbury Winthrop Shaw Pittman, LLP 
Houston, TX 
 
Barbara C. Brill, Office Manager 
Fisher & Phillips LLP 
Houston, TX 


