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  Since Hurricane Ike set his sights on southeast Texas, 
citizens of the Houston and Gulf Coast areas have all 
suffered.  Some much more than others – many were 
without utilities, displaced or even suffered loss at their 
homes and businesses.  
  
  Although many of us prepared for the hurricane, I do not 
think we were expecting the devastation that came our 
way.  I must thank Bill Harvey, Administrator of Shannon, 
Martin, Finkelstein & Alvarado for his expertise.  In 2007 
and recently for the CLM study group, Bill presented a 
presentation on disaster preparedness.  Bill provided in-
formation that was not only useful, but pertinent to our 
industry.  His advice helped many of us prepare for and 
deal with the devastation among our law firms. 
  
  Along with the devastation we have all seen, we have 
also seen the goodness in people.  With so many people 
in need at this time, it is important that we reach out to 
others less fortunate.  Just as we are viewing the turmoil 
that came with the hurricane, we have witnessed the 
overabundance of heroes among us - strangers assisting 
strangers, neighbors getting out and helping each other, 
students volunteering, and an outpouring of generosity 
from the community in whole.  Generosity comes in all 
shapes and forms and is vitally important during this time 

of recovery.  
  
  Over the last week, I have had the opportunity to wit-
ness first hand the generosity of the members of the As-
sociation of Legal Administrators.  Numerous chapters 
have made contributions totaling over $20,000.00 to the 
American Red Cross on behalf of the victims of Hurricane 
Ike.  This is just another example of the positive impact 
that the Association of Legal Administrators can have on 
individuals as well as the communities we serve.   
  
  Please take a minute to count your blessings, have pa-
tience, be flexible, take time to volunteer, make a dona-
tion, and reflect on the important things in your life. 

 
Kristie Ratliff, CLM 

This issue is dedicated to Bill Harvey who provided the opportunity for 
all Houston area Legal Administrators to perform at their maximum  

potential with his numerous disaster preparedness  
presentations and materials. 
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The Mission Statement 
 

The Association of Legal Administrators' mission is 
to improve the quality of management in legal    
service organizations; promote and enhance the 
competence and professionalism of legal adminis-
trators and all members of the management team; 
and  represent professional legal management and 
managers to the legal community and to the com-
munity at large. 

Editor 
Tim Duyka 
 
Contributing Editors 
Charles Cressy, CLM 
Joyce Klejbuk 
Regina Thompson 
 
Features 
Bill Harvey 
Joyce Klejbuk 
 
Board Liaison 
Kristie Ratliff, CLM 
 
Questions?  Comments?  Suggestions? 
Feel free to contact our Editor at tduyka@wkpz.com 
 
Print and Assembly 
Copy Source 1, LTD 
 
The Houston CourtYard is published quarterly by the Houston 
Chapter of the Association of Legal Administrators as a     
service to chapter members.  The newsletter is circulated to 
almost 250 people including Houston Chapter members,    
vendor sponsors, national and regional officers and the     
presidents and newsletter editors of other chapters. 
 
The Newsletter committee welcomes articles, letters, sugges-
tions and comments.  Request for permission to reprint any 
part of the publication should be addressed to the Editor. 
 
The Houston Chapter of the Association of Legal Administra-
tors does not provide legal, financial or counseling advice 
through this publication, and any article, letter or advertise-
ment published herein should not be considered an endorse-
ment by them.  The opinions expressed in the Houston    
CourtYard are strictly those of the authors and do not neces-
sarily reflect the opinions of the Association of Legal Adminis-
trators, and may have been edited. 
 
The Association of Legal Administrators is a non-profit organi-
zation.  ALA Headquarters may be reached at Association of 
Legal Administrators, 75 Tri-State International, Suite 222, 
Lincolnshire, IL  60069-4435, Phone: (854) 267-1252, Fax: 
(847) 267-1329, www.alanet.org. 
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Minimizing Fiduciary Liability in  
Your Firm’s 401(k) Plan  

For most Americans under age 45, what is going to be 
their main source if retirement income?  You guessed 
it, the company’s retirement plan.  That is why the Fed-
eral Government is putting so much emphasis on all 
aspects of retirement plans.  How do you know if your 
company’s 401(k) is doing everything it needs to do to 
avoid potential problems and fines?  It is important to 
document the processes of your company’s 401(k) 
plan to minimize fiduciary liability. 
 
Before you start evaluating your firm’ plan, what as-
pects of your retirement plan are “hot buttons” to the 
IRS and DOL?   This article will discuss how to mini-
mize your fiduciary liability in your company’s 401(k) 
plan through education, administration, and proper 
review of your investment options. 
 
How often do you hold educational meetings or semi-
nars about the 401(k) plan?  Where do your employ-
ees turn to for questions about the investments in your 
retirement plan?  For a company retirement plan to be 
compliant with IRS Code 404c, employees must have 
access to educational meetings AT LEAST once per 
year.  Industry statistics show that 80% of employees 
do not understand investments.  In my 30 years of ex-
perience I would say that number is closer to 90%.    
As a fiduciary, you should document ALL educational 
meetings.  Put the flier or a copy of the notice in your 
fiduciary file for any DOL or IRS audit. 
 
How soon after a payroll do you make deposits into the 
retirement plan?   The DOL and IRS have conflicting 
time frames.  The IRS and most accountants will tell 
you 15 business days after the end of a month.  The 
DOL, the one who levies fines, states “when you can 
separate the retirement plan assets from the general 
assets of the company”, that is when a deposit should 
be made.  What does that mean?  Deposits must be 
made within 2 business days after a payroll, just like 
payroll taxes!.  The DOL has required many employers 
to make additional deposits to make up for lost interest 
by employees when employer’s have failed to make a 
deposit within two business days of a payroll. 
 
Whether you offer a singe fund family or a multiple 
fund family approach, does your company’s invest-
ment within the retirement plan cover every style box 
in the Morningstar grid?  If not, why?  If so, how often 
do you review the performance of your investments to 
make sure their returns meet or exceed their bench-

mark returns?   If they under perform their bench-
marks, do you have a documented approach to re-
place those investments with better performing ones?  
Most companies have established an Investment Policy 
Statement (IPS) which is a written guideline for select-
ing, monitoring, and replacing under performing in-
vestments.  This will be one of the first things the DOL 
will ask for when they come and perform an audit on 
your retirement plan. 
 
What are you doing to minimize your fiduciary liabil-
ity? No provider or employer can eliminate fiduci-
ary liability!  As a trustee or fiduciary on the plan, 
YOU must take the bull by the horns and put policies in 
place to document educational meetings, investment 
reviews, and plan reviews.  Create a fiduciary file for 
all of your reviews and meetings.  A good advisor or 
provider can help you, but are they?  If you are not 
doing these things, who is liable for the plan’s faults?    
That’s right, it’s you! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keith Solomon, CLU, ChFC, RHU is the Manager of   

Financial Services at Zuber Insurance/Lincoln   
Financial Group. 



 

 

Hurricane Carla, September 10. 1961: Carla was the 
largest and most intense Gulf Coast hurricane in dec-
ades. On September 8, 1961 Carla's center took aim at 
the Texas coast. By the 9th, Carla's circulation envel-
oped the entire Gulf of Mexico with fringe effects along 
all Gulf Coast states. On the 9th, the largest mass 
evacuation to that date occurred, as an estimated one-
half million residents of low coastal areas and islands 
off Texas and Louisiana were evacuated to higher 
ground. As the center approached Texas on the 10th, 
winds near the center were estimated at 150 mph. Re-
connaissance aircraft indicated a central pressure of 
931 mb just prior to its striking the coast. Only 46 lost 
their lives because of early warnings. Severe dam-
age along a wide expanse of the Texas coast was 
caused by unusually prolonged winds, high tides and 
flooding from torrential rains. Damage was about $2 
billion in 1990 dollars. 

Hurricane Celia, Auqust 3, 1970: Hurricane Celia 
was one of the most destructive storms to ever hit 
Texas, with damages estimated at $1.6 billion (in 1990 
dollars). Celia became a hurricane on August 1 in the 
Gulf of Mexlco and intensified rapidly in 15 hours be-
fore it crossed the coast north of Corpus Christi. As it 
moved over land, spectacular damage occurred from a 
"cluster of high energy winds of short duration," (also 
called downbursts or microbursts).  It was estimated 
that winds reached as high as 160 mph for several sec-
onds. During those disastrous seconds, incredible 
damage occurred at the airport and an adjacent mo-
bile home park which was completely demolished. 
Fortunately, only 11 died in the Corpus Christi area 
due to the state of preparedness by its disaster pre-
vention agencies. 

 
DID YOU KNOW...ALA Currents  is a 
free subscription-based management 
news     service provided exclusively for 
ALA       members?  Each issue focuses on 
trends, best practices, and other interest-
ing and timely management topics. This 
publication is issued twice-monthly and 
sent via e-mail for convenient and timely 
reading.  The Dec. 6 edition featured a 
really good survey on rising expenses of 
in-house legal departments and what out-
side counsel can do to help.  To subscribe 
to and/or read the most recent or archived 
issues, go to www.alanet.org > Members 
Only [log in] > ALA Currents. 
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Texas Tidbits 

 
 

 
 

The 2008 Houston Salary Survey results are 
now available.  If you are interested in purchas-

ing the report, the cost is $100 for Houston 
Chapter ALA members who participated in the 
salary survey and $450 for Houston Chapter 

ALA members who did not participate.  Checks 
should be payable to Houston Chapter – Asso-
ciation of Legal Administrators and should  be 
sent to the attention of the Chapter Manager,  
Wendy Crane, at 7314 Crescent Bridge Court, 

Humble, TX  77396 

Salary Survey 

Joyce 

Texas is no stranger to disaster.  Here are two “blasts” 
from the past that remind us that  

an ounce of prevention... 
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bexarass © 

Lenore, as of press time, 
was still without power at 
home, but in good spirits 

since she lives at the office 
anyway. 

 We have all accepted huge responsibilities in the last week and continue to bear the scrapes and burdens 
that will be the legacy of Hurricane IKE.  The Newsletter Committee thought it prudent to leverage the ex-

periences of a few Administrators’ ordeals so that next time around we all will have benefited from  
lessons learned  and maybe even from the woulda, coulda, shouldas.   

Thank you all again for taking the time, all too precious, to share your experiences. 

THE IKE FILES 

 
 
 
 
 
 
 

As reported by: James R. Agnich 
Hughes, Watters & Askanase, L.L.P. 
 
  We are a single office firm.  We did not shut down our 
computers.  This was to allow anyone to work away 
from the office if they have power.  Since our building 
never lost power it worked great.  Our systems are pro-
grammed to shut down orderly if power is lost.  They 
will power back up only after APS's are fully 
charged.  We kept our primary backups on sight since 
for Hurricane purposes that is the safest place for them 
as opposed to someone's car or home.  Our phone line 
provider has a default mail box system that it will roll our 
phones to whenever our phone system go downs.  This 
allows us to retrieve e-mails and to notify callers that 
our system is down.   

It all started  
September 13, 2008 

 

 
The entire Chapter would like to take this oppor-
tunity to recognize the Retreat Committee’s 
foresight and exceptional handling of the Re-
treat in the face of hurricane IKE.  The commit-
tee’s efforts keeping the membership  informed 
and making the thoughtful decision to notify 
everyone in order to avert what would have 
been certain calamity cannot be understated.  
We look forward to the resched-
uled retreat once the aftermath of 
a, pardon the pun, disastrous pe-
riod has come to a close and we 
move on.  Goodness knows we’ll 
need it ! 
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As reported by: Angel Coon 
Westmoreland Hall 
 
 
TEMPORARY WEBSITE FOR INTRA-OFFICE  
COMMUNICATION:  I set up a temporary website via              
tripod.lycos.com.  Only our firm members know the actual 
web address as its intent is for intra-office communication 
only.  I set it up when Gustav was headed our way and 
now I can just change the names of the hurricanes. It has 
all our temporary contact info (see 800 number and email 
below) and I have the password to get on and update 
it.  UPSIDE: It works as a blog for employees to check 
status so I don’t get a zillion calls.  DOWNSIDE: If they 
don’t have internet access or electricity it’s of little 
use.  IDEA TO IMPROVE: I’d like to see everyone get 
PDA’s.  They aren’t much more expensive than a regular 
phone and they all have internet access on them.  I 
would like to entertain the idea of the firm giving a PDA 
allowance and encouraging ALL employees (or at a bare 
minimum key personnel) to have a PDA—they can sync 
and have access to all calendars and contacts. 
 
800 NUMBER:  I set up (per Rhonda’s great suggestion) 
an 800 number.  We transferred our phones to the num-
ber when we left the office. Anyone who called our office 
got a message explaining our physical office was closed 
but that we were handling all operations remotely and 
they were able to leave a message.  When someone left 
a message, it sent a voicemail of the message to our 
gmail account (another Rhonda suggestion see below) 
and I knew instantly when someone called the office.  I 
was also able to forward the gmail messages to my 
PDA.  So…no matter where I was, I knew when someone 
called our office.  UPSIDE: the ability to instantly respond 
to callers.  DOWNSIDE: if our phone lines had gone 
down, this would not have worked.  However, most eve-
rything is underground now and that’s not a huge likeli-
hood.   
 
TEMPORARY EMAIL:  I set up a gmail account (for the 
temporary time when our Exchange server would be 
down).  Again, only firm members knew the ad-
dress.  This served as another type of intra-office com- 
munication method.  Anyone could log on and send and 
receive and read emails.  I emailed hurricane information 
(including building information and all the temp informa-
tion), employee contact lists to this account but I pass-
word protected everything.  Only our employees know 
the password.  UPSIDE: I was very glad we had this for 

the brief period when we had to switch our Exchange 
server over from the physical server to the remote.  Good  
way for employees to communicate.  DOWNSIDE: if em-
ployees don’t have internet access or electricity, not 
much use.  IDEA TO IMPROVE: (see PDA idea above). 
 
 REMOTE BACK-UP:  I’d have to say this was probably 
the one thing I did that gave me the most comfort of 
all.  By having the remote backup in place, we got to de-
cide when our servers went down…we weren’t victims of 
circumstance.  Again, even though the power didn’t go 
out in our building, there were a zillion power “blips” and 
that can be very damaging to servers.  We took the serv-
ers down intentionally right before the storm was sup-
posed to gear up and we were up and running remotely 
within hours…although that was just extra effort on Pri-
mus’ part…they actually had 24 hours to get us up and 
running.  Again, we got to choose when to bring our 
physical servers back up.  It was good having that plan-
ning option and being able to determine when you would 
and would not be down.  No two ways about it, it’s not a 
cheap thing, but my measuring stick is what does a full 
day of lost attorney time cost?  This was the most cost-
effective option I found.  Side note: with the appliance 
they put in our office, if a server fails at any time, we can 
use the appliance as a “spare tire” and be up within an 
hour.  Without it, we’d be down the amount of time it 
would take to get the part and have our IT guys fix it, or 
worse yet, replace it.  Because I’m ridiculously paranoid, I 
didn’t put all my faith in the remote backup.  I also ran a 
backup tape and had a backup done on a $200 1TB ex-
ternal hard drive that I sent in different directions. 
 
    (Continued on page 9) 
 

THE FILES IKE 
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     THE    FILES IKE 

As reported by: Stacey Ransleben 
Lyman, Twining, Weinberg & Ferrell, P.C. 
 
  I created a "disaster" notebook about 2 years ago and it 
has all the employee contact information including per-
sonal email addresses and emergency contact names 
and numbers.  It also has the vendor contact information 
and copies of our insurance policies.  I keep one at 
home and our accounting manager has a copy at 
home.  We keep this updated constantly.  This resource 
came in very handy over the last few days.  
  
  We were fortunate 
enough not to lose power 
and I was able to get back 
in the building on Monday 
to check on things.  One 
Houston Center did not 
sustain too much dam-
age.  I think the thing we 
miss most is the Star-
bucks.  There are two of 
them in the Shops at 
Houston Center and nei-
ther has been open so far 
this week. 
  
  What I have learned 
most is trying to create a 
balance between the 
needs of the firm and the 
needs of the employees' 
h o m e s  a n d  f a m i -
lies.  There are a lot of 
kids in our offices this 
week due to schools being 
closed.  Better planning for that would have been nice.   
  
  Attorneys should have pulled down their calendars for 
this week including contact information before leaving 
last Thursday.  We have received a few nasty calls from 
people out-of-state regarding meetings and why haven't 
they been able to reach anyone at the office.  We should 
have tested the "office closed" message on the phone 
system better than we did as it did not work correctly.  In 
the future I would have the employees contact me re-
garding their status when possible instead of me trying  
to track them all down.  We are 35 people total but that's 
still a lot to try and locate after a disaster.  Since our 

phone system never went down, I would have them call 
into the main voicemail and leave instructions for all the 
shareholders on how to retrieve those messages in case 
I couldn't get to them.  Granted, this only works if 
the office doesn't lose electricity/phone service but as 
experienced, a much more viable solution than the way 
we did it this time. 
  
  Most of our employees are still without electricity at 
home.  If the fuel situation does not improve soon, there 
will be more ramifications to answer by the end of the 
week.  Several of our employees live in the outer 

reaches of the 
metroplex and without 
available fuel (mostly 
due to lack of electric-
ity to run the pumps), 
they cannot afford to 
be driving back and 
forth to downtown 
Houston.  A plan to 
alternate who comes 
in on different days 
would have helped 
alleviate some of that 
burden and something 
to consider in the fu-
ture. 
  
  We are casual and 
dividing work and kids 
running around.  We 
have a large confer-
ence room with a big 
TV and DVDs are 
playing all day.  Kids 

are bringing their games and books and hanging out and 
being pretty good about the whole situation.  Parents are 
getting some work accomplished and at least we all are 
in the AC while at work.  There have been allowances 
made for the employees with large losses at home and 
we are continuing to work through the cleanup and rami-
fications of Hurricane Ike.  For the 35 people at this firm, 
we all are healthy and unharmed, four have structural 
damage to their houses and the rest are mostly just with-
out electricity.  I count us as being very lucky.  May the 
rest of you have been as lucky and...  
s t a y  s a f e  o u t  t h e r e . 
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As reported by: Peggy Stilwell-Smith  
Conley Rose, P.C.  
JP Morgan Chase Tower  
 
  I don't have a notebook, but I do have a redweld - and it 
contains the entire list of clients and matters, with ad-
dresses and phone numbers.  I have a complete list of 
vendors, with addresses and phone numbers.  Our CFO 
has a copy of all the insurance information in his red-
weld. I have all the employees addresses, home and cell 
phones.  I keep one here and one at home, just in case. I 
am the first line of no-
tification with the 
building - and the first 
call came at 4:15 a.m. 
Saturday morning to 
tell me that Chase 
Tower was under 
siege.  I continued to 
get messages all 
weekend and for the 
first of the week. (We 
just got back into the 
office today.) 
 

  I sent out information 
to everyone before 
they left on Thursday 
so that they would 
have the hot line to 
the building to check 
building status.  And, 
we backed up our ac-
counting system twice 
- and sent one copy 
home with me and 
one with our IT group, ScoNet.   We backed up the entire 
network on Thursday night - again sending the tapes 
offsite. We took down the network at 2 p.m. on Friday 
and brought it back up on Monday around noon. 
 

  I personally called everyone - left messages for most - 
and did not reach 5.  We have 48 people in the of-
fice.  People had my cell phone and my home phone 
number. (Thank goodness for a nice neighbor with a 
generator who let me power up my cell whenever I 
needed to until I got power.)   I had continuous calls from 
everyone and updated them as best I could. I had power 
Saturday night, but still do not have internet.  I relied on 
the Shareholders with internet access to send out      
messages to any and all. 
 

  We have a way to send messages via our web - not 
hosted in Houston - to both our clients and our employ-
ees.  I continually updated that by relying on Sharehold-
ers or someone in our Dallas office to update mes-
sages.  Our docketing person was at her in-laws home - 
with internet power, so she was able to run future dock-
ets and send it to one of the attorneys, to make sure we 
did not miss any deadlines.  We also sent some attor-
neys to the Dallas office to work.  Of course we ran the 
docket a week out on Thursday before we left and gave 
it to all attorneys - just in case. 
 

  Unfortunately for us, our disaster plan, which we have 
been working on 
for a year, is not 
complete.  We do 
not have the capa-
bility of switching 
our network to the 
Dallas office - but it 
is in the offing and 
should be com-
plete by the end of 
the year.  (Of 
course we said that 
last year!) 
 

  Before we left on 
Thursday, I asked 
everyone with a 
window office to 
clean off all paper-
work, put com-
puters in their 
chairs, and wheel 
them to the interior 
hallways and to 

shut their doors.  About 4 did what I asked.  After seeing 
the damage to Chase Tower, I bet they listen to me next 
time!!  We got super lucky and had no damage to our 
floor at all. 
  
  We have employees with some damage to houses or 
property, but most do not have the serious damage that 
we have seen on news reports.  We now have contacted 
everyone, and all employees are safe.  We have about 
20 here today and expect a few more tomorrow.  We 
probably will not be back to full staff until next week.  We 
considered having kids up - but decided against it - not 
sure why the shareholders made that decision.  I think 
our group was blessed in so many ways.   

     THE    FILES IK
E 
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(cont’d from page 6) 
 
DOCUMENTATION: I had the same collection of infor-
mation (contacts, insurance, print out of employee ad-
dresses, etc.) which I took home.  Didn’t have time to 
send with anyone else, but have done that previously.  At 
a previous firm, I took pictures of every office with all fur-
niture, art, equipment, even the servers.   
As we’ve all heard, a picture is worth a thousand words 
and is very helpful for inventory and insurance purposes 
if necessary.  I would recommend doing this with a digital 
camera so that you know that the pictures “took” but you 
don’t have the expense of having them developed if you 
don’t need it.  IDEA TO IMPROVE: Print digital pix to 
cheap paper with several pix per sheet and save to the 
same notebook that has all the other info. 
 
OFFICE PREP: Some took my advice and taped their 
cabinets and drawers shut.  Our building swayed to the 
degree that it opened file cabinet drawers and knocked 
things off shelves (we’re on the 64th floor—creepy 
huh?).  We were fortunate that there was no window 
breakage in an office, but it is conceivable that if a win-
dow broke and a file cabinet opened…
paperama.  Ugh.  IDEA TO IMPROVE: Don’t count on 
attorneys and staff to listen and do everything that is 
asked of them.  Be the last person out or assign some-
one to go behind everyone and tape everything and run 
through a checklist of the office.  We put on our “out of 
office assistant” and I sent an email to everyone with the 
message the firm wanted to use so they could cut and 
paste it and use it.  Take EVERYTHING out of the 
fridge.  I sent an email letting everyone know that any-
thing left in the fridge after 11 a.m. would be thrown in the 
trash--container and all.  If they had beloved Tupperware, 
they needed to take it.  If they wanted ANYTHING take it 
with them.  I emailed a checklist to everyone of what to 
do prior to leaving (we can all get together and share this 
info later…it’s kinda long).  IDEA TO IMPROVE: have 
everyone bring their checklist to a designated person 
(you or an assistant) that is completed and checked off 
prior to leaving.  Surprisingly enough, not everyone does 
what they are asked. 
  
COMMUNICATING VIA CELL:  Cell service was spotty 
and tricky, but for some reason texting worked great.  By 
having everyone’s cell phone numbers already in con-
tacts, you can blast text and update people.  Much 
quicker and WAY more convenient.   
 
 
 

 
THINGS I WISH I HAD TIME TO DO, WISH I HAD PUT 
IN PLACE, AND PLAN TO DO IN THE FUTURE:  I 
would like to have every attorney’s and/or shareholder’s 
secretary prepare a mass email group list that consists of 
client email addresses that they can blast out.  If we had 
this, we could have sent one email that informed our cli-
ents what was occurring and how to reach us in the event 
they needed immediate attention.  I hope to never buy 
another desktop computer again.  I would prefer laptops 
with docking stations for everyone.  If we had this, every-
one could grab their laptop and head out the door and 
have a way to communicate and work while out of the 
office.  Purchasing a few spare batteries for the laptops 
and giving them to key personnel would also be a good 
idea (to extend the life of the laptop when there’s no elec-
tricity for days).  Another good thing to consider would be 
“road chargers”.  Recharging cell phones when you have 
no electricity is tricky.  If everyone (or at least key person-
nel) had road chargers (battery operated) it would make it 
easier to stay in contact…especially in a perfect world 
where everyone has a PDA.  Another good thing to take 
with you when you leave are checks.  If you are unable to 
get back into your building and you’re going to be out any 
length of time, by having checks you can pay bills and/or 
buy necessary replacement equipment.  We also have 
two firm credit cards that went in different directions.  I 
also heard of one firm that booked multiple hotel rooms 
ahead of time and had employees evacuate there and 
they were able to keep on working. 

THE IKE FILES 
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ALA News 

 
 

 
10/02/2008 ALA Large Firm  
  Principal Administrators Retreat 
 
10/04/2008 Community Challenge 
 
10/06/2008 Professional Legal Management Week 
 
10/06/2008 CLM Exam Study Group 
  5:30 PM   
 
10/08/2008 Houston Chapter Monthly Meeting 
  "Going Green" 
  11:30 AM   
 
10/13/2008 CLM Exam Study Group 
  5:30 PM   
 
10/15/2008 Houston Chapter Board Meeting 
  12:00 PM   
 
10/15/2008 ALA Webinar 
  Diversity Leadership in the 21st Century 
  1:00 PM   
 
10/16/2008 ALA Law Firm Financial Management  
  Conference & Exposition 
  Renaissance Schaumburg  
  Hotel & Convention Center 
 
10/23/2008 CLM Exam 
  Hilton, Austin, TX 
 
10/24/2008 Regions 4 & 6  
  Educational Conference & Exposition 
  Hilton, Austin, TX 
 
11/12/2008 Houston Chapter Board Meeting 
  12:00 PM   
 
11/19/2008 Houston Chapter  
  Morning Educational Session & Luncheon 
   
11/19/2008 ALA Webinar 
  Internal Controls: Does Your Firm Have Any? 
  1:00 PM   
 
12/10/2008 Houston Chapter Board Meeting 
  12:00 PM   
 
12/10/2008 ALA Webinar 
  Strategic Planning 
  1:00 PM   

ALA National Chapters 
making donations for  
Hurricane IKE Relief  

Alamo (San Antonio) 
Alaska 
Arkansas 
Atlanta 
Austin Central 
Big Sky (Montana) 
Boston 
Capital 
Central Florida 
Cleveland 
Cincinnati 
Dallas 
Dayton Ohio 
Forth Worth 
Gateway (St. Louis) 
Granite State (New 
Hampshire) 
Greater Kansas 
Hawaii 
Houston 
Hudson Valley 
Independence 
Indiana 
Iowa 
Jacksonville 
Kentucky 
Knoxville 
Las Vegas 
Los Angeles 

Maryland 
Metropolitan Detroit 
Middle Tennessee 
Mile High (Denver) 
Minnesota 
Mississippi 
Nebraska 
New Jersey 
Northern Virginia 
Oklahoma City 
Oregon 
Palm Beach County 
Pittsburgh 
Puerto Rico 
Puget Sound (Seattle) 
Richmond 
Rochester 
Sacramento 
San Diego 
Sarasota-Manatee 
Silicon Valley 
South Carolina 
South Florida 
Suncoast 
Tulsa 
Valley of the Sun 
Wichita 
Wisconsin 



 

 

 
 
 
 
 
 
 
 
 
 
 

Thanks to all our Vendor 
Partners who weathered 

IKE with us. 
You are all safe harbors 

in any storm. 
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2008 Houston Chapter ALA Vendor Partners 

TITANIUM 
 

Total Technologies 

PLATINUM 
 

Robert Half Legal 

GOLD 
Brand Coffee Service 

HIRECounsel 
Kilpatrick Equipment Co 

McCoy Workplace Solutions 
Safesite 

SILVER 
Canon Business Solutions 

CB Richard Ellis 
Frost Bank 

Gittings 
IKON Office Solutions 

Insurance Alliance 
Project Leadership Associates 
Quest Personnel Resources 
Southwest Solutions Group 

Special Counsel 
Star Engraving 

Tejas Office Products 
The Common Source Incorporated 

Zuber Insurance/Lincoln Financial Group 

COPPER 
 

Ajilon Staffwise Legal 
ALL-STATE LEGAL 

Amicus Solutions 
Baker & Associates 
Boland Personnel 

Collier Legal Search 
Corporate Care 

Corporate Outfitters 
Cravens Warren Insurance Agency 

DocuSystems 
Gensler 

Global DCC 
Minuteman Press 

The Spillman Group 
Transnet Delivery Solutions 

BRONZE 
 

Ad Hoc The Legal Placement Company 
American Business Machines 

Atiwa Computing 
Attorney Resource/Houston 
Burnett Staffing Specialists 
Business Insurance Group 

Copy Source 1, Ltd. 
Document Technologies 

EBF Office Products 
Equitrac Corporation 

FedEx Services 
Graf Legal Network 

Houston Express Couriers 
Jimenez Contract Services 

JPM Carpet & Hard Surface Maintenance 
Kraft Kennedy 

Legal Specialties Plus 
Legalpeople 
LexisNexis 

Mach 5 Couriers 
Oce Business Services 

Pathfinder/LL&D Ins. Group 
Providus 

Pye Legal Group 
Rafte & Company 

Ridgway's Management Services 
ScoNet 

Seamlessweb 



 

 

 

Charles H. Cressy, CLM 
Johnson Radcliffe Petrov & Bobbitt PLLC 
1001 McKinney, Suite 1000 
Houston, TX  77002-6424 

The Houston CourtYard 
Houston Chapter of  
The Association of Legal Administrators 

Julie K. Lawson 
Office Administrator 
Vasquez & Sammons, L.L.P. 
Houston, Texas 
 
Mamie B. Gadson 
Human Resources Administrator 
Weil, Gotshal & Manges, LLP 
Houston, Texas 
Peggy Harper 
Office Administrator 
DLA Piper US LLP 
Houston, Texas 

Catherine S. Buck 
Staff Coordinator 
Doyle, Restrepo, Harvin & Robbins 
Houston, Texas 
 
Rachel B. Clark 
Office Administrator 
The Voss Law Firm, P.C. 
Houston, Texas 
 


